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SUMHMff 



When almost <3>000 »tt^denta, aXunwij^ coitminlty resident0t District staff tte»ber» 
and coiamunity leaders tell you what they think of their community cdllege system, 
you have a very clear idea of the image projected by th3|t institution, 

this vas the task undertaken in late 1974 by the San Diego Community College 
District's office of Planning and Evaluation and it produced some interesting 
findings to aid the District in planning its future to meet the needs of the 
community. ^ 

The report will be uskd to hel]^ the San Diego Community College District develop 
an educational master plan • This requires an examination of the higher education 
needs of the community* With specific regard to usage of program^ services and 
facilities; modification of existing programs ; public awareness; and their per- 
ception of Kow well the San Diego Community College District Is meeting the 

educational needs of the community. ^ 

• ' ■ ■. ■ ■ ' ■ * . , ■ 

Face--to-face interviews and conqprehensive questionnaires were used in polling 
nearly 9,000 individuals* As a result^^ responses were ol/talned from: 

725 San Diego residents . 
♦ / ^ 154 selected community leaders 

* 428 District staff members 
965 District students 
636 former District students » 

The results were presented in four separate reports, and are summarized in this 
final report. 

The consensus of respondents ^as that the District is doing the best job in 
providing: ^ 

1. Tuition-free education 
2* Convenient locations i[rfd times ^ 
3» Pleasant environments for learning 
4» GenerajL education 

5. Transfer programs to'four-year institutions 
6» , Vocational education 
\. 7. Educational op^pertunitles for ethnic minorities. 

. ■ ■ * ■ J'' ■ 

While District faculty, administrators and support personnel were generally rated 
favorably in terms of the job they are doing overall the faculty received the 
.highest evaluation and the administrators the lowest* 

Vocational education was recommended for expansion, specifically Job placement 
services, job/ career counseling, public transportation and retraining adults 
for new jobs/careers* , ^ 

The respondents believe the District is doing a goad job in meeting their needs 
and the needs of the community. • * : 

, / . Continued on back cover 
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Dear President French: 

It is our pleasure to transmit to the Board of Trustees 
this Final Project Report of the Distriqtwide Needl Assessment Project, 
Data for this report were obtained from the general San Diego community, 
selected community leaders, District ^aff, and S^n Diego Community 
Colieges continuing and. former students. In all, nearly 3,000 people 
pifovided input for this study. ^ 

. ' This report has been developed from a series of four reports com- 
pleted by the San Diego Coramunitjr College District's Office of Planning 

^ and Evaluation Services. Report JTumber One dealt with the general 
community survey, Report Nunfcer Two exploded the results of a survey of 
the Conmiunity College's continuing' and fonner students, Report Number Three 
was developed from a District staff .survey, and Report Number Four explored 

» the views of selected San Diego community leaders. This summary report 
has brought together and analyzed the comhined perceptions ot all the 
participants in the needs assessment surveys in order to obtain information 

vital to the formulation of o.ur Educational Master Plan. 

f 

I 

The information contained herein should provide the Board of 
Trustees and others with information nedefsary in making decisions regard- 
ing planning District programs, facilities, and services whic|^ best meet 
the needs of our community. 

Special thanks are extended to those members of the community, the 
District staff, and the students whose interest in their District- waa. 
manifest in their voluntary cooperation in this project. ' 

Your suggestions and review of the findings will be welcome. 

RospectfuO^ submitted. 




Dr. Gene French, President 
Board of Trustees 
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3375 Camino del Rio South 
San Diego, California 92108 
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Chancellor 
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INTRODUCTION 

C 

\ 

An educational needs , assessment ''is a scientific management tool 
which provides current. data upon which educational program planning and^ 
* management decisions can be made. As such, it is nlso a basis for^ 
determining priorities and provides for public accountability by document- 
ing the degree to which the management decisions which are made result 
* in programs which meet the needs of the community. - ^ 

The comprehensive, five-phased Needs Assessment Project completed 
*by the San Diego Community Colleges' Office of Planning and- Evaluation 
Servldfeo has brought together the collective input from every partner 
in the^educational process — the community, community leaders, the students 
(both former and current), and the Community College staff (faculty, 

administration, and support personnel). By the use of comparative analysis 

/ 

and various reconciliation strategies, the San Diego. Community College 
District may be better able to develop programs, facilities, and services 
which are consistent with the needfe of those it serves. 

For additional information contact the office of Planning and Evaluation 
Services, Telephone 280-7610, Ext. 194. 
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ABSTRACT <^ 

The comprehensive, flve-pKased Needs Aesessment Project has brought 

together the collective input from every partner in fhe educational process- 

*tho eonnnunity, coim^xiity leaders, current students, former studento, 

and the" District staff (faculty, adminiotration , and support personnel). 

The purpose of the project was to develop valuable, objective input for the 

Board of Trustees and-^he District^to assist; them in developing programs, 

services, and facilities which meet the needs ot the community it servos. 

• dJIIi for the project werc^ acquired, through the utilization of face-to*- 
i ■ 

face interviews and cotJiprehensive questionrxaires . Participation was ^ 
obtained from 725 randomly selected members of the general San Diego communl 
154 selected community leaders^, 428 District staff, and 965 continuing 
students and 636 f^pj;mer students. Jhe data ^ro presented in four 
separate reports, and summarized in this Final Project Report. 

Although, rhere are some very definite araao for improvement and ro- 
Gvaluation mentioned, the ISan Diego Community College District is perceived 
by a consensus of the respondents ao doing the best Job in the areas of 
providing tuition-free education, convenient locations and times, ^ 
pleasant environments^ for learning, general education, transfer programs 
to four-year institutions, m)cationQl education, and educational op- 
'portunitles for ethnic Minorities. , 

The San Diego CoMiunity tollego f acul ty , aSrainis tratoro , and support 
personnel are generally rated favorably by respondents in terms o^ the 
job they are doing. Overall, the faculty received the highest evaluation 
and the administratoro^ the lowest. 
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Although 4:be respondents* indicated that Tcfetting back might be .suit- 
able in some areas, many current District programs were recommended for 
expansion, especially in, the area of- vocational education. A-^on^sisus ^ 
of the respondents mentioned job placement ''services , job/career counsel- 
ing, public transportation, and retraining adults for new jobs/careers 
most often in this regard. f' 

A majority of t^e respondents felt the San Diego Community College 

6 

District was doing a good or very good job in meeting their own particular 
needs. A majority of the respondents also felt that the District did a 
'good or very good job in meeting the needs of the citizens of the 
community. Further, the San Diego Community Colleges was generally 
perceived as haviag.a good relationship with the community it served. y 

Based on the cumulative findings, a consensus of the respondents 
believe that the highest priorities of the District should be in the 
areas of providing educational opportunities for the physically handicapped 
and training students to be citizens. Offering a pleasant environment 
f^ learning, training sttj^ents to be wage earners, and providing voca- 
tional education were also highly ranked consensus priorities. The 
lowest priorities for, the District seemed to be in the areas of providing 
Sunday classes, training students to be scholars, and offering co- 
curricular activities. 

Former students gave the District extremely high marks regarding 
the adequacy of preparation given tHem for transfer to a four-year 
institution and for getting jobs. Current students also gave the District 
consistently high marks in this area. Even more importantly, an overwhelm- 
ing majority of the former students were able to find a Job or transfer 
after completing their District programs. , 4 



There seemed to.be a generally low-overall usage of District 
non-credit community services by the responding groups. Of these groups, 
the District staff provided the most consistent use. 

Overall, the San Diego Community College District seemed to be 
a highly visible and fairly well understood resource for the community. 
Most of those responding were able to identify those colleges which are 
part of the District, and they also seemed knowledgeable about the types of 
education provided by community colleges. Both the community and community 
leaders showed definite although sometimes conflicting preferences for 
where they would prefer to attend to le^m a trade or vocational skill, 
where they wou^jd like to attend an adull||||4ucation non-credit course, and 
the general types of classes they would prefer to attend at one of the 

Community Colleges. ^ 

There was a marked consistency of responses between the District's 

Staff and students in terms of preferences for working or attending 

school under the semester system. ^ Each of the responding groups 

queried felt a very positive attitude towards tax-supported public higher 

education today. In terms of difficulties in taking courses in the 

San Diego Community College District, very few serious barriers presented 

themselves to District continuing sutdents. Regarding the continuing 

students future plans, a majority planned to transfer to a four-year 

instituti<^n. In terms of their relationship with, the San Diego Community 

I College District, the District staff seemed to have differing feeli'hgs. 
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' A DISTRICTWIDE NEEDS ASSESSMENT 

Planning best starts with the identification of needs v An educationr^l 
need Is defined as the measurable discrepancies (or gaps) between '|fefceived 
current outcomes and desired outcomes f^r each of the partners of £he 
educational process (learners, educators , and the community). A needs / 



assessment provides the planner with information necessary for making j 
decisions in regard to p^lanning District programs, facilities and services 

which best meet the needs of the commtitniity. / / 

/ 

Although sometimes complicated by technical terms ^hd often developed 
from elaborate theory, a needs ass^sment is actually a fairly simple 
process. , In its most complicated form it is nothing ro^re tlian an 
educational "market analysis". In its simplest form it is a matter of 
asking people rather basic questions regarding their educational needs. 

In trying ta meet the needs of our community, our college district 
^ might be viewed as a sort of "business". That is, it has a labor force ' 
(instructors, counselors, administrators, clerical personnel, etc.). It 
also has a product — its graduates and trainees. However, the community 
college is unique as a "business" in that it Aoes not exist simply to 
produce profit nor does its existence depend completely upon consumers who 
are willing to %uy its products. Therefore, when removed from the 
accountability factor Inherent in profit and loss, an alternative must be 
found — an alternative ^ that will Insure the District is serving the needs of 
its clients. ' * 

Needs assessment, if properly done, can (1) determine a process for 
identifying and documenting valid measurablti objectives, (2) provide a 
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reallstlCi empirical basis for the selection of progranis and resources, 
and (3) provide measurable criteria for evaluation of .educational pro- 
gramSi projects, and services. Currently, the planning and evaluation of 
District eduGatlonal prggrams is based primarily on select advisory groups 
and professional judgment. In order to increase the validity, reliability 
and accountability of the District's decision-making process, the purpose 
of this project has been to conduct a districtwide educational needs 
assessment. 
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. " • THE PARTICIPANTS <t 

In ,a formal needs assessment application it^is essential that all 
groups/possessing relevant information be questioned. Thus, our first task 
was to identify those grojjps*. For the purpose of this study, the following 
groups were identified and selerted as sources of input: 

The Community — residents not attending the college but living 
within its boundaries. 

2. > Current Students — members of the community currently enrolled 

within the San Diego Community College Di'^^t^ict. 

3. Former Students — students previously enrolled within the District 
who had received degrees or certificates and who had gone on 

to other schools or entered the labor market. 

4. The Community College Staff — all monthly employees of th^ San 
Diego Community College District including instructors, 
administrators, clerical personnel, support personnel, etc. 

5. Community Leaders — members of 'the community identified as 
opinion leader^ because of their positions in business, 
education, gpvemment, religion, ^t<r» 

Having identified those groups of participants possessing information 
essential to the formal needs assessment, the nejtt step in developing 
the study was the creation of questionnaires applicable to each of the 
above-mentioned groups. 
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QUEgTIONNAIRE ^CONSTRUCTION 



Initial input was (obtained by employing two oytside prtfessional ' 
consultants who |^rovided general information regarding questionnaire 
construction. A committee of community college staff members ^was formed 
which would be representative of all interest groups within the District* 
Its purpose was to seek thQ group's collective ideas regarding the types 

\ 

of questions to be included in the needs assessment questionnaires. 

(A copy of the first memo sent to this committee and a sample of the work 

sheef used in that meeting are contained in Appendix A) • 

In addition to receiving input from these two sources, an expert in 
the area of public relations was consulted regarding general survey 
techniques and questionnaire construction. 

0 

After ail recommendations were reviewed, actual questionnaire 

construction began based upon the following informational needs: 

Current students ... you've selected our college. How might our 
programs be improved to reflect your needs? ^ 

Former student^ ... you've experienced our programs .^Miow do you 
rate the training and education yqu received? 

Community ... your tax dollars help support our college. What 
programs would you like us to offer? What can we do to make our 
services more readily available to you? 

Staff ... you're our delivery system. You have direct contact with 
our Gtudents. What are your perceptions of the needs ofrhose 
students and the needs of the community from which they come? 

As a result of these considerations, specific questionnaires were de- 
veloped for: 

1. the general community 

2. community leaders 
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3. the staffs pf the Community Collage District 
fA. ' current Btudants * ^ • • 

5. former students (graduates) ' * 

Cojpies of all questionnaires used- in this study are contained in 
endix B. 
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SELECTION OF 'the SAMPLE 

Ootmnunlty : The sample to be surveyed from this population was deter- 
mined by an outside consultant sociologist. One adult resident was to be sur- 
veyed from each of the pre-selected residences in randomly selected San Diego 
census tracts. 

Community Leaders ; Determination of the specific sample population was 

c 

made by evaluating information provided by (1) outside consultants utili- 
zing standard sociological indices, (2) existing studies on the San Diego 
community by local universities and colleges, and (3) various citizen advis- 
ory groups. A cumulative sample was specified and surveyed. 

• San Diego Community College Staff ; For the purposes of this study, it 
was determined that all regular monthly employees of the District (IncludinB 
faculty, administration, and support personnel) would be surveyed. 

San Diego Community College ContinuinR (Cu rrent) Students; Approxi- 
mately five thousand current students were randomly selected and surveyed. 
From this data base, a stratified sample of 965 waa determined and utilized. 

San Diego Community (Former) Students : The oample.from thio population 
was determined by Identifying and surveying those students who most recently 
(within the past six montho) received degrees or certificates from the District, 
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DATA COLLECTION STRATEGIES AND PROCEDURES 



The data for the Community segment of the study were obtained, from 
. face-to-face interviews with 725 adult residents at pre-specif ied residen- 
ces in randomly selected census tracts in the City of San Diego. Inter- 
views were conducted by students of a special two-unit, ten-week class in 
public opinion and polling at Mesa College (See Appendix C, p: 121). When 
the interview could not be ob^tal^ed from the selected residence, the inter- 
view^irs were instructed to go on to the next residence to their right; if 
unsuccessful there, they went to the residence immediately to the left of 
the target residence. 

A pre-test in the field of the interview questionnaire was completed 
involving 50 randomly selected San Diego adult residents. The purpose of 
the pre--test was to assess the questions for ambiguity and relevancy, and to 
examine the time taken to complete a successful interview^ On the basis of 
the pre-test, ci^rtain items were eliminated because of low priority relevancy 
as the Interview time seemed beyond the limits of good interviewer/ interviewee 
rapport. A final revision of the Interview questions was made by members of 
the District staff, members «of the Board of Trustees, and an outside market- 
ing and public relations consultant.' The resultant final interview schedule 

f 

was utilised trained interviewers to eliminate possible sources of error 
and data was collected for analysis. 

Tlie data for the Community Leaders segment of the study were obtQlnod 
by sampling a specified populati9n of 285 community leaders by means of a 
mailed questionnaire. The items )md format were designed to provide a maKi- 
taum consistency and comparability ^th the Community interview schedule. Of 
those sampled, 154 questionnaires (5\ percent) were returned and the resultant 
data tabulated. \ 



The data for the San Diego Connaunjty Colleges' Staff Segment of tho 
study were obtaihed from surveying all monthly emplo^ecfi of the DistVict 
(faculty, administration, and Bupport ataf f ) . A self^administered quedtixnv- 
naire wao oent by inpr-of f ice mail to 1124 employeeQ.. Of those su^eyed, 
428 quest ionnaireo (33 percent) were returned and the data were collQcted 
for analyoio. ° ^ . 'jV. 

The data for the Community Colleges' Former Students" segment of the 
Durvey were obtained by identifying and surveyine thoae most recent gradu- 
ateo of the Diotrict by laeans of a mailed questionnaire. Tlie f ormer 'otu- 
dents questionnaire, however, contained only nine selected questions (of 
which fom: were demographic) from the basic needs assessment questionnaire. 
.Tliese selected questions were printed on a self-addressed postage-paid 
card for easy return. Of the 1669 former students surveyed 636 (38 percent) 

* • 

returned questionnaires. It shpuld be noted that a significant percfrntage of 
the surveyed sample could no longer be reached at their mailing' addresaes. • 
Therefore, for those deliverable questionnaires, a much higher return res- 
ponse rate was noted. 

The data for the Community Colleges' Continuing (Current) Students 
oegment of the survey were obtained by distributing queotionnaires to a ran- 
dom sample of claooeo within each major educational category in the District 
(college and adult education students; site location; day and evening stu- 
dents; arts and sciences and vocational education'flfudents, etc.). As a 
result, approximately five thousand questionnaires were returned. A strati- 
fied sample was determined from this data base, and the responses from 965 
queotionnaires were tabulated. 
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RESULTS 

Important areas 5f comparison are summarized and analyzed in each of 
the following nine section©: 

O Section 1 • 

I »- i 

How Well the San Diego Community College District ±U Doing 
in Specific Programs, Services, and Goals 

Overall, there was a noticeable con^sistency in ti\e answers of three of 
the four responding, groups » especially with- regard' to identifying those pro- 
grams in which the District is doing the best job (Table 1). Only the Com- 
munity Leaders showed any variation from a central trend of response. 

The Community had a fairly high regard for how well the District is 
doing in terms of the Specified programs, services, and goals. Thp Com- 
munity had its highest listimations for the District's providing conven- 
ient locations (58 percent rating it "good" or "very good"), providing a 
pleasant environment for learning (56 percent), and for providing a tultlon- 
free education (53 percent). Other highly ' ranked categories Included: pro- 
viding vocational education, providing educational opportunities for ethnic 
minorities, providing general education, and for providing transfer programs 
to four-vear colle^^es or universities. 

The San Divf^p Community College Staff had a significantly higher gen- 
eral regard for the Job the District la doing. The Staff felt that the 
District was doinfi the best job in the areas of providing a tuition-free 
education (B2 percent rating it "good" or "very good"), providing convenient 
locatitms (76 percent), providing general education (71 percent), providing 
vocational education (68 percent)-, and providing educational opportunities 
fur t?thnic minorities (6 3 percent). 

17 

26 



, / 

The Sah Diego Community ColU*^;e Continuin** Stn^ntn ctu t i rrmid the S^aff'a 
high regard for the job the District is doinu in specified areaS- Xt is in)— 
teresting to note the consistency between their rankin.v^. The atudenif^ find 
their highest estimation©- for the District's providiiv^, a tuition-fr^e 
'education (70' percent rating it "good" or'Very p/Hni") . prnvidin^*, (onv^iiont 
locations (67 ^percent) providing a pleafsant environment for learning (61 per«> 
cent), providing general education (54 percent), and for providing vocational 
education (45 percent) . 

Tlie Community Leaders differed r,ignif leant ly U\ reaponses from the other 
• groups. They profeosed a markedly higher lack knowledge concerning 
the job the District is doing in specific art^ai^. Ttie Community TeadprB held 
their highest ratings for the District's providing tranrifer progra^^s to four- 
year institutions (38 percent rating i^"good" or "vorv good"), providing 
late afternoon and evening classes (36 percent), providing learning opportun- 
ities for .all adults regardless of educational backgrounds (I') percent), ad- 
vertising their ptograms (33 percent), and for providing educational oppor- 
tunities for ethnic minorities (32 percent). 

The individual breakdowns for each of the four r^'sponiiing groups with 
respect to perceptions of specific areas. is found in Appendix D. It is im- 
portant to note that if the posnibh* response choices v;ere limited to only 
those GKpressing an opinion (eliminating the "don't know" response), all of 
the above categories would have a majority of the respondents judging them 
as "g©od" or "very good". 

A consensus ranking of the respondents' perceptions of the best jobs 
being done by the San Diego Community College District shows that providing 
a tuition-free education and providing convenient locations have the highest 
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regard. Also highly rated^(in priority order) werh^ providing a pleasant 
environment for leaTming, providing a general education, and providing trans- 
fer programs to four-year institutions. I 

With respect to the poorest jobs being done by the Distri'et in specific 
programs and Cervices, no responding group identified a category which the 
majority or even one-third "of the respondents felt was being done unoatio- 
faetorlly (Table 2). Sevt^ral categories, however, did have taore than 
20 percent of the respondents who were dissatisfied. The Coimnunity College 
Staff felt the greatest deficiency, with three categories singled out: 
providing Sunday classes (31 percent rating it as "poor"), providing job 
placement services (26 percent), and providing Saturday classes (22 percent). 
TiiO Coiraunlty only called attention to one category: providing Sunday clAsses 
(25 percent) . 

If, in this particular case, the scope Is widened to combine both a 
re.qponse of "fair" and of "poor" in respect to the poorest jobs being done by 
the District, an interesting pattern emerges. The Community held , their lowest 
ratings for the District's training students to be citizens (45 percent rating 
it to be a "fair" or "poor" job), training students to be parents (34 percent), 
training students to be wage earners (33 percent), training students to be 
learners (33 percent), and training students to be scholars (33 percent), 

Ilie Community Leaders held their lowest estimations for the District's ' 
offering a tuition-free education (37 percent rating it to be a "fair" or 
'■poor" job), providing vocational and job counseling (34 percent), providing 
late afternoon and early evening classes (29 percent), and offering transfer 
programs to four-year institutions (28 percent). 

The San Diego Community Colleges' Staff held their lowest judgments for 
the District's offering job placement services (50 perconj; raflng it to be a 
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"fair" or "poor" job), otferiiu^a plcanar^t' envi ronfntMit tVr h^aminr, (49 per- 
cent), providing vocational and job roundel inp, C48 * p^' f^'^""* ^ ) / ^^^^^^ iTa^nlnp. 
Gtudento to be mentally healthy (46 percent).' 

* » o 

, f 

The Community *^lle^;e to* Continuing* Student!) held their lowest pereef^t ionn 

■ ( * 

for Che Dintrict'-H training HtiidentH to bt> sjcholarfj (J") percbtvt ratltif, It to 

he a "fair" or "poor" job), training, Mtudentri to be ^»eneraliv Unm-jl juij^'.eab 1 

Q ' • 

ind be bble tip ijurvive (34 p»>rcent), training ntudentn to he goo(i neinhborn ^ 
(34 percent) ♦ training [U^dentQ to be learnern (33^ percent) , and training 



otudento to be cltizepB (m3 per(X»nt) 
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TABLE 1 



The Comparative Ranking of the Respondents* Perceptions of the Best 
Jobs Being Done by tl^ San Diego Community College District with Regard 
to Specific Programs and* Services 



Percentage 

Community • " Good" or "Very Good 

1^ Providing convenient locations : 58% 

2. Providing a pleasant environment for learning^ > 56% 

3. Providing a tuition- free education 53% 

4. Providing vocational education ^ ^8% 



Providing educational opportunities for ethnic minorities 
Providing general education 
5. Providing transfer programs to four-year colleges or 
universities 

Community Leaders 



1. Providing transfer programs to four-year -colleges or 
universities 

2. Providing late afternoon and evening classes 36% 

3. Providing learning opportunities for all adults regardless 

of .educational background 35% 

4. Advertising their programs 33% 
^, Providing educational opportunities for ethnic minorities 32% 

SDCC Staff . ^ 

1. Providing a tuition-free education . 82% 

2. Providing convenient locations 74% 

3. Providing general education 71% 

4. Providing vocational -education 68% 

5. Providing educational opportunities for ethnic minorities 63% 

SDCC Continuing Students 

1. Providing a tuition-free education 70% 

2. Providing convenient locations 67% 

3. Providing a pleasant environment for learning 61% 

4. Providing general education 54% 

5. Providing vocational education 45% 

CONSENSUS (Based on Rankings) 

1. Providing a tuition-free education 

Providing convenient locations <] \ 

2. Providing a pleasant environment for learning 
Providing general education ^ 



3. Providing tran/fer prograire to four-year colleges or universities 
-4. Providing vocational education 

5. Providing educational opportunities for ethnic minorities k 

Providing late afternoon and evening classes ( 
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TABLE 2 



The Comparati\/e Ranking ot the Respondents' Perceptions of the Worst Jo bs Seiflg 
*^ Done by the San Diego Community College District with Reg.ird to Spe»riflc 
J Programs and Services 



Coromuni ty 



1. 
2. 
3. 
A. 

S . 



Providing Sunday classes 
Providing Saturday classes 
Training students to be parents , 

Providing child-^care facilities for parents- learners 
Training students to be citizens 

•Pi[*aining students to spend leisure time constructively 



Pe rcentage 
"Poor" 

25% 
16% 
14% 

13% 
12% 



Coimnujiity Le.aders 

1. Providing late afternoon and evening classes 19% 

2. Providing a tuition-free education ' 1*5% 

3. Providing vocational and job cbunsd^ling 13% 
Providing educational opportunities for the physically handicapped! 

4. Providing transfer programs to four-year colleges or universities^ 12% 

5. Providing Saturday classes , 10% 



SDCC Staff 



1. Providing Sunday classes 

2. Providing job placement services 

3. Providing Saturday classes 

4. Provipding a pleasant environment for learning 

5. Providing late afternoon and evening classes 



'31% 
26% 
221?: 
19% 
18% 



SDCC Continuing Students 



1. 
2. 
3. 



4. 
5 



Providing Sunday classes 
Providing Saturday classes 

Training students to spend leisure time constructively 

Training students to be parents 

Training students to be good neighbors 

Providing job placement services 

Providing late afternoon and evening classes 

Training students to be scholars 

Training ^students to be consumers 

Providing vocational and job counseling 



18% 
14% 
\ 12% 



11% 
10% 
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CONSENSUS (Based on Rankings) --..^ 

1,. Providing Sunday classes 

2. Providing Saturday classes 

3. Providing late afternoon and evening classes 

4. Providing job placement s'ervices 

5. Training students to be parents 
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Section 2 



How Well the Faculty, Administrators, and Non^Teachlng 
Personnel Are Performing in Meeting the Needs of the 
• Stud ents and the Community 

T^he respondents' perception with regard to the kind of Job the teac#ing 
faculty of the San Diego Community College Distffict'is doing was generally 
very favorable (Table 3). In terms of giving the students knowledge, all - .. • 
responding groups gave the faculty a high rating: the Community — 47 percent 
perceiving them as "good" or "very good", the (Jommunity Leaders — 61 percent. 
Community College Staff — 77 percent, Conpnuhity College Continuing Students — 
74 percent, And Community College Former Students — 84 percent. 

With regard to motivating the students to learn, the faculty also re- 
celved a favorable response: the Community*- 35 percent rating them as doing 
a "good" or "very good" job, the Community Leaders — 36 percent, the Community 
College Staff —61 percent, the Community College Continuing Students — 55 per- 
cent, and the Community College Format Students — 60 percent. 

Relatively high marks were also received by the faculty in terms of pre- 
paring students for a four-year institutiasn and for getting a job. With ref- 
erence to^ese areas, 44 and 38 percent of the Community valued them as "gocd" 
or "very^good", respectively; the Community Leaders rated them 53 and 45 per- 
cent 1 respectively ; the Community College Staff assessed them notably higher, 
66 and 55 percent respectively; the Continuing Students perceptions seemed con 
sistent with the Community Leaders, 52 and 46 percent respectively; and most 
importantly (since they have the greatest personal knowledge) the Former Stu- 
dents also rated them higher, 62 and 56 petcent respectively. 
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The faculty was perceived less positively by the respondents in the^ 
area of helping students to become involved in conmuni^y activities. .In 
that regard, the Community gave the faculty s Judgment of only 27 percent 
"good" or "very good", bpth the Coummnity Leaders and the Former Students 
gave them only a 23 percent rating, and the Community' College's Staff 
only a 26 percent assessment. Interestingly, the Continuing Students gave 
thjs faculty their best rating in this area — 30 percent. 

Overall, the San Diego Community College administrators received a 
lover j^valuacion thaia^ did the faculty (Table 4) . Even between gtoups, 
there was a disparity of response frequencies. In terms of helping the stu* 
dents learn, the Community gave the a^n&nistrators the lowest rating of the 

responding groups — only 29 percent "good" or "very good" tesponses. Other 

1 

responding groups valued th^ administrators much higher. The Community Col- 
lege ForiTie'i: Students led the remaining groups with a 51 percent "good" or 
"very good" rating, followed by the Community Leaders with 50 percent, the 
Community College Continuing Students with 44 percent, and the Community 
College Staff with 39 percent. 

Much lower marks were received by the administrators in terms of helping 
the faculty become better teachers ^ai^d making sure the taxpayers * money is 
wisely spent and managed. With reference to these areas, only 23 and 25 per- 
cent of the Community perceived them as doing a "good" or "very good" job, 
respectively; the Community Leaders gi^ve them the highest rankings, 30 and 
48 percent, respectively; the Community College Staff assessed them at 29 and 
34 percent, respectively; the Community College Continuing Students gave them 
a judgment of 30 and 27 percent, respectively; and the Fotmer Students gave 
them one of the higher ratings — 31 and 40 percent, respectively. 

Overall, the San Diego Community College District'^ non-instructiXjnal 
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employees were held In a higher estimation than the District's administra- 
tors (Table 5). Although in terms of helping students learn,, the Community 
gave them a much more favorable estimation (39 percent responding that they 
wer^ doing a "good" or "very good^* Job), the Community Leaders gave them a 
less favorable rating than they did the administrators (36 percent). A 
majority of the Community College Continuing Students (51 peijcent) and a^ 
large majority of the Former Students (67. percent) and the District Staff 
(72 percent) were very satisfied with the job they were doing in this area. 

In terms of making the San Diego Community Colle^ge District better, 
the Community also gave them a fairly favurable judgment (41 percent "good" 
or >very good"). In this regard, however, the Community Leaders gave them a 
less fayorable rating (32 percent). The Community College Continuing Students 
(46 percent). Former Students (62 percent), and District St^^ (67 percent) 
all had much higher estimations of the job the non- instructional employees 
were doing. 

Again it is Important to note that in each of the three categories 
vfaculty, administrators and non- instructional support personnel), if the 
possible response choices were limited to only those expresslr/g an opinion, 
a majority of the categories would have a majority of the respondents judging 
them as "good" or "very good'^ 

J? 
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TABLE 3 

Respondent's' Perception with Regard to the Kind of Job the Teaching Faculty 
of the San Diego Community College District is Doing. 



Category 



Percentage of "Good" or "Very Good" Responses 



Coimnunity 



Giving students knowledge 47 

Motivating students t6 learn 35 
Preparing students to go on to 

a four-year institution 44 

Prepare students for a job 38 
Helping students to become involved 

in community activities 27 



Coimnunity SDCC Continuing Former 
Leaders Staff Students Students 



61 
36 

53 
45 

23 



77 
61 

66 

55 

26 



74 
55 

52 
46 

30 



84 
60 

62 
56 

23 



TABLE 4 



Respondents^Pji«:<:i^tion with Regard to the Kind of Job the Administrators 
of the San Diego Community College District are Doing 



Category 



I*ercent'age of "Good" or "Very Good" Responses 
Community 



Helping students learn 
Helping faculty become better 

teachers 
Making sure taxpayers' money is 

wisely spent and managed 



Community 
29 

23 

25 



Leaders 



50 
30 
48 



SDCC Continuing Former 
Staff Students Students ' 

51 



39 
29 
34 



44 
30 
27 



31 
40 



TABLE 5 



Roopondonto' Percop'tion with Regard to the Kind of Job the Non -Instructional 
Employ 0 0 8 of the San Diego Community College District are Doing 



Category 



Helping students learn 
Making the San Diego Community 
^College District better 



Percentage of "Good" or "Very Good" Responses 



Community 



Community 
Leade rs 



SDCC 
Staff 



Continuing 
S tudents 



Former 
Students 



39 
41 



36 



32 



72 
67 



51 



46; 



67 



62 
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TABLE 6 ,^ . ' ' 

Respondents' Ranked Perceptions with Regard to Attitudes Toward those Programs 
and Services^ Currently Provided by the San Diego Community College District 
Which Should be Expanded • 

, Percentage 
Community ' "should be expanded" 

74% 
73% 

71% 
60% 

58% 



Community Leaders 

1. Job placement services / 

2. Retraining adults for new jobs/ careers 

3. Job/career "counseling 

4. Vocational courses 

5. Education for transfer to four-year colleges and universities 



1. Public transportation 

2. Job placement services/ 
Vocational courseo / 

3. Retraining adults for new jobs/careet^ 

4. Job/ career counseling 
Parking facilities 

5. Library books and facilities, 



72% 
71% 
64% 
63% 
53% 



SDCC Staff 



1. Public transportation 

2. Retraining adults for new jobs/ careers 
Job/career counseling 

3. Job placement services 

Vocational courses * 
Parking facilities 

4. Library books and facilities ^ 

5. Informational services to community industries and 
business 



70% 
69% 

68% 



59% 



55% 



SDCC Continuing Students 

1. Parking facllitieo 

2. Job/ career counoeling 

3. Job placement services 

4. Public transportation 

Education for transfer to four-year 
colleges and universities 

5. Library books and tacllltes 

CONSENSUS (Based on Rankin^^a) 

1. Job placement services 

2. Job/career counseling 

3. Public transportation 

4. Retraining adults for new Jobs/careers 

5. Parking facilities 

6. Vocational courses 



72% 
67% 
66% 
63% 



58% 
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Section 3 



Opinions Regarding Which Ptbgrams and Services Provided 
by the San Diego Community College District Should Be 
Expanded, Stay the Same, or Be Cut Back 



When asked to provide an opinion regarding those programs and serviced 



currently provided by the Community Collejjes which Bhould be expanded, the 
respondents' trend was to name vocationally oriented areas (Table 6). Inter- 
estingly, the more traditional academically oriented programs ahd serviceo were 

not mentioned nearly as often. There seemed to be a high rate of agreement 
within each responding group, with many of the cumulative responses reaching 
over 60 percent. 

The Community felt that the highest priority for expansion should be in 
the area of public transportation with over a 7A percent response rate. The 
Community also ranked job placement services and vocational courses as having 
a high priority for expansion with a 73 percent response. Also highly rated 
was tetraining adults for new jobs and careers (71 percent). Mentioned fre- 
quently were job/career counseling services (60 percent), parking facilltiefa 
(60 percent), and library books and facilities (58 percent). 

The Community Leaders valued job placement services (72 percent), re- 
straining adults- for new jobs and careers (71 percent), job /career counQellng 
(64 percent), vocational courses (63 percent), and education for transfer 
to four-year institutions (53 percent) as haying the highest priority for 
District expansion. 

Interestingly, the San Diego Community College Staff provided a very 
similar category ranking In comparison with the Community. The District 
Staff felt that the highest priority for expansion should be in the area of 
public transportation (70 percent). The Staff also ranked retraining adults 
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for new jobs? and careers and job/career counseling aj? hiaving a high priority 
lor expansion wttli a f)9 percent response. AIbo highly rated were Job plare- 
ment services, vocational courses, and parking facilities (all 68 percent). 
Library books and facilities (59 percent) and informational services to 
community industries and businesses (55 percent) round out the top five 
rankings. ^ 

Community College Continuing Students jqdged parking facilities (72 per- 
cent )^,£i--ttieir top priority for expansion. The Continuing Students valued 
job/career counseling* (67 percent), job placement services (66 percent), pub- 
lic transportation (63 percent), educatiorf^'for transfer to a four-year insti- 
tution (63 percent), and library books and facilities (58 percent), as having 
priority for expansion. 

A consensus ranking of the, respondents* perceptions of the highest 
priority areas for expanding current Community College programs and services 
Jhowo that job placement services has the highest priority. Also highly 
rated (in priority order) were: job/career counseling, public transportation, 
retralnin^\ adults for new jobs and careers, parking facilities, and vocational 
courses. 

With respect to those programs and services which the respondents per- 
ceived should be cut back, no responding group identified a category where 
more than one-third felt a need for roovaluation (Table 7). Several respondini 
groups did note categories, hox^ever, where more than 20 percent of the respon- 
dents felt that the particular program or service needed to be cut back. The 
Community Leaders felt that social and recreational functions needed a close 
scrutiny (26 percent), while the Community College Staff called attention to 
one category, minority or ethnic academic programs (23 percent). 
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TABLE 7 



RiBspondents' Ranked Perceptions with Regard to Attitudes Toward Those 
Porgrams and Services Currently Provided by the San Diego Community College 
District Which Should Be Cut Back \ 



Percentage 

Community "should be cut back" 

1. Social arfd recreational functions 17% 

2. Minority or ethnic academic programs 11% 

3. Women's studies 8% 

Community Leaders 

1. Social and recreational functions ^« 26% 

2. Minority or ethnic academic programs 17% 
Cultural activities for the community 

Informational aervcies to community industries and business 

3. Recreation activities and facilities for the community 16% 

SDCC Staff 

1. Minority or ethnic academic programs * 23% 

2» Social and recreational functions 17% 

3. Women's studies 12% 
Psychological counseling 

SDCC Continuing Students 

1. Minority or ethnic academic programs 17% 

2. « Social and recreational functions 11% 

3. Adult education, non-credit 9% 



TABLE 8 

Responses to the Question: "How good a job do you feel the colleges and adult 
centers in the San Diego Community College District are doing to meet your own 
needs?" 



Reopondlng Groups 




Percentages of 


Responses 




Good or 










Very Good 


Fair 


Poor 


Don't Know 


Cominunitf3 


53 


14 


5 


28 


Conaaunity Leaders 


51 


12 


3 


34 


SDCC Continuing Students 


68 


22 


3 


7 
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TABLE 9 



Responses to the Question: "How good a Job do you feel the colleges and adult centers 
in the San- Diego Community College District are doing to taeet the needs of the citize ns 
of the comrounity? " - ^ 



Responding Groups 



Percentages of Responses 



Good or 
Very Good 



Fal r Poor Don't Know 



■ 

Community 

Community Leaders 

SDCC Continuing Students 



60 
69 
52 



17 A 

18 1 

20. 3 



19 
12 
25 



TABLE 10 



ReoponsGO to the Question: "What kind of a relationship doeo the San Diego 
Connnunlty College District have with the community?" 



Responding Groupa 



Percentageo of Reoponses 



Good or 
Very Good 



Fair 



Poor Don't Know 



Community 
Community Leadero 
SDCC Staff 



58 

70 

68 



22 
21 

22 



5 
4 

5 



15 

5. 
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Section 4 S 



How Well the San Diego Community College District 
Meets the Needs of the Individual Respondents 
and the San Diego Community 

Overall, respondents sees to have a very positive regard for the San Diego 
Community Colleges in terms of the District meeting each respondent's needfi 
and the needs of the citizens of the community. The District is also seen as 
having a very positive relationship with the San Diego Community. 

Community College Continuing Students had the' highest estimation of the 
District witl^ regard to meeting each individual respondent's need (Table 8). 
Sixty-eight pircent of the Students said the District was doing a "good'^ 
or "very good" job in this area. Only 7 percent had tio knowledge in this 

category. The majority of the Community respondents were also very satis- 

i 

fied with the District (53 percent)^ although a high percentage had no 
knowledge in this area (28 percent). The majority of the Community Leaders 
were similarly satisfied (51 percent), while even a larger percentage (34 per- 
cent) could make no response. 

In termc pf meeting the needs of the citizens of the community, the 
Community Leaders had the highest estimation with 69 percent saying the Dis- 
trict was doing a "good" or "very good" job (Table 9). Eighteen percent of 
the respondents perceived the District was doing a "fair" job, only 1 per- 
cent felt the job was "poor", and 12 percent did not know. The Community 
aloo rated the District very highly. in this regard, with 60 percent judging 
"good" or "very good". Seventeen percent of the respondents perceived the 
Community Colleges were doing a "fair" job, only 4 percent felt the job was 
"poor", and 19^ percent did not know. Still a majority of the Community Col- 
lege Continuing Sttidento felt the District was doing a "good" or "very .good" 
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job iti^aii£s ar^ (52 percent). Twenty percent of the respondents perceived 

thef District was doing a "fair" job, only 3 percent felt the. job was "poor", 

and one-quarter (25 percent) did not know. 
If 

The Connnunity Leaders had the highest estimation of the District with 
regard to the type of relatipnship it had with the San Diego Community (Table 10) 
Seventy percent of the Community Leaders said the District was doing a "good" 
or "very good" job in this area. Only 5 percent had no knowledge in this cate- 
gory. A large majority of the Community Colleges Staff were also very satis- 
fied with the District (68 percent), with only 5 percent having no knowledge 
in this area. A majority^f^the Community were similarly satisfied (58 percent), 
although interestingly a significant percentage could make no response 
(I'S percent) . . 
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SQCtlon 5 



Respondenirs' Priorities Regarding Thooe Programs, Services, 
and Goals Wiilch "Shpuld be Considered Most and Least 
Important for the San Diego Coiomunity College District 

to Pursue 

Overall, each of the respofidlng groups identified many programs, services, 
and goals which should be of a high priority for the San Diefeo Community Col- 
lege District (Table 11). Significantly, within each group there was a high 
level of agreement with regard to yhich areas should be of the most importance. 

The Community believe^N^tiat providing educational opportunities fav the 
physically handicapped should be of the highest priority fo^ the District, with 
76 percent judging it to be %ery important". Other ar^as of highest priority 
were: training students to be generally knowledgeable and to be able to sur- 
vive^'CTl percent), training students to be wage earners (68' percent) . provi- 
ding vocational education (67 percent) . offering job placement services (67 
percent), training students to be mentally healthy (67 percent), providing 
vocational job counseling (6A percent), and training student^ to be learners 
(64 perccr^l). There were two other categories rGcelvingVore than a 60 percent 
response of *Very important". 

It was the Community Leaders* judgment that offering a pleasant environ- 
ment for learning should be of the highest priority for the District, with 
75 percent rating It to be "very important". Other areas of highest priority 
were: training students to be wage earners (72 percent), training students 
to be citisens (68 percent), offering a tuition-free education (6!) percent), 
training students to be scholars (65 percent), providing learning opportunities 
for all adults regardless of educational background (65 percent), training stu- 
dents to be mentally healthy (M percent), training students to he learners 
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(64 percent), and providing late afternoon and early evening classes (64 
percent). There were three other categories receiving more than a 60 per- 
cent response of "very important". 

The San Diego Community College Staff believed that providing voca- 
tional education and training students to be citizens should be of the high- 
est pribrity for the District,, with 78 percent rating them to be "very im- 
portant". Other areas of highest priority were: training students to be 
generally knowledgeable and to be able to survive (68 percent), providing 
educational opportunities for the physically handicapped (67 percent) , pro- 
viding general education (67 percent), and providing vocational and job 
counseling (66 percent) . There were three other categories receiving more 
than a 60 percent response of "very important". • ' , 

It was. the Community College's Continuing. Students' estimation that pro- 
viding educational opportunities for the physically handicapped should be of 
the highest priority flir the District, witk 72 percent rating it to be "very 
important". Other areas of highest- priority were: offering transfer pro- 
grams to four-year institutions (71 percent), training students to be learners 
(69 percent), training students to be generally knowledgeable and to be able 
to survive (68 percent), offering a pleasant environment for learning (68 
percent) , and offering tuition-free education. There were seven other cate- . 
gorids receiving more than a 60 percent response of "very important". 

The consensus ranking of the respondents' perceptions of what should 
be the highest priorities of the San Diego Community College District shows 
that providing educational opportunities for the physically handicapped has 
the highest priority. Also highly rated (in priority order) are: train4.ng 
Students to be generally knowledgeable and to be able to survive, training 
Students to be citizens, offering a pleasant environment for learning, train- 
ing students to be wage earners, and providing vocational education. 
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With respect to the respondents* lowest priorities for the San Diego Com- 

^ munity Colleges (Table 12), the Community held its lowest ratings for- the 
M 

District's providing Sunday classes (only 20 percent responded as "very 
important"), training students to be scholars (27 percent), offering co- 
curricular activities (33 percent), training students to go on to a four- 
year inatitution (34 percent), and providing Saturday classes. (38 percent). 

The Community Leaders held its lowest priorities- for the District s 
training students to be consumers (only 28 percent responded as "very im- 
portant") , training students to be physically healthy (29 percent) pro- 
vidlng personal/psychological counseling (33 percent), providing child-care 
facilities, for parents-learners (35 percent), providing Sunday classes 
(36 percent) . 

The Community Colleges' Staff held their lowest ratings for the District's . 
providing Sunday classes (only 13 percent responded as "very important") , 
training students to be scholars (22 percent), training students to go on 
to a four-year institution (24 percent), offering co-curricular activities 
(27 percent), aiid offering financial aid to students (31 percent) • 

The Community Colleges' Continuing Students held their lowest priorities 
fi6r.the District's providing Sunday classes (only 18 percent responded as 
^"very important"), training students to be scholars (27 percent), offering 
co-curricular activities (31 percent) , training students to spend leisure 
time constructively (35 percent), providing Saturday classes (35 percent), 
and training students to be parents (37 percent) - 

The consensus ranking of the respondents' perceptions of what should be 
the lowest priorities of the San Diego Community College District shows that 
providing Sunday classes has the lowest estimation. Also rated at the bottom 
(in priority order) are: training students to be scholars, offering co- 
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currlcular Activities, training students to go on to a four-year institution, 
training students to be consiimers, and training students to be physically 
healthy. The individual breakdowns for each of the four responding groups 
with respect to perceptions of specific areas is found in Appendix D. 



TABLE 11 



The Comparative Ranking of the Respondents' Highest Priorities with Regard to the 
Programs, Services, and Goals of the San Diego Community College District 

Percentage 

Coimnunity. "Very Important" 

1. Provide educational opportunities for the physically 

handicapped 

2. Train students to be generally knowledgeable and to be able 

to suirvive ^ 

3. Train students to be wage earners 
4; Provide vocational education 

Offer job-placement services 
Train students to be mentally healthy 
5. Provide vocational and job counseling 
Train students to be » learners 

Other categories receiving more than a 60% response of "very important": Train 
students to be physically healthy (61%) ; Provide learning bpportunities for all 
adults regardless of educational background (60%), 

Community Leaders 

1. Offer a pleasant environment for learning 75% 

2. Train students to be wage earners 72% 

3. Train students* to be citizens . 68% 

4. Offer tuition - free education 65% 
Train Students to be scholars 
Provide learning opportunities for all adults 

regardless of educational backgjround 

5. Train students to be mentally healthy . 64% 
Train students to be learners 

Provide late afternoon and early evening classes 

Other categories receiving more then a 60% response of "very important": 
Provide convenient locations (63%) ; offer co-curricular activities (63%) ; 
Provide vocational education (62%) . 



76% 

71% 
68% 
67% 



64%, 



SDCC Staff 



1. 


Provide vocational education 


78% 




Train students to be citizens 




2. 


Train students to be learners 


75% 


3. 


Train students to be generally knowledgeable and to be kble 






to survive 


^8% 


4. 


Provide educational opportunities for the physically handicapped . 


67% 




Provide general education 




5. 


Provi'3e vocational arfd j&t' counseling 


66% 
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Table 11 
Continued 



Other categories receiving more then a 60? response of "very important": 
Provide lep-~ning opportunities for all adults regardless of educational 
background (63%); Offer job-placement services (62%); Train students to be wage 
earners (60%). 

$ 

SDCC Continuing Students 

1. Provide educational opportunities for the physically handicapped 72% 

2. Offer transfer programs to four-year colleges or universities 71% 

3. Train students to be learners , 69% 

4. Train students to be generally knowledgeable and to be able to 

survive 68% 
Offer ^ pleasant environment for learning 

5. Offer tuition - free education 66% 

Other categories receiving more than a 60% response of "very important": Provide 
vocational education (64%) ; Provide learning opportunities for all adults regardless 
of educational background (63%); Train students to be wage earners (63%); Provide 
general education (62%); Train students to be mentally healthly (61%); Offer 
job-placement services (61%); Provide convenient locations (60%). 

CONSENSUS (Based on Rankings) 

1. Provide educational opportunities for the physically handicapped 

2. Train students to be generally knowledgeable and to be able to 

survive 

3. Train students to be citizens 

4. Offer a pleasant environment for learning 
Train students to be wage earners 
Provide vocational education 




TABLE 12 



The Comparative Ranking of the Respondents* Lowest Priorities with Regard to 
the Programs, Services, and Goals of the San Diego Community College District. 



Community 



Percentage 
"very iyiportant" 



1. Provide Sunday classes 

2. Train students to- be scholars . 

3. Offer co-curricular activities 

4. Train students to "go on -to a four-year college or university 

5. Provide Saturday classes 



20% 
27% 
33% 
34% 
38% 



Community Leaders ' ^ ^ 

\ 

1. Train students to consumers 28% 

2. Train students to be^ physically healthy 29% 

3. Provide personal/p^syphological counseling 33% 

4. Provide child-care facilities for 'parents-learners 35% 

5. Prcrvlde Sunday clashes' ^ 



36% 



13% 



SDCC Staff 

1. Provide Sunday classes 

2. Train students to be scholars ^ * % 22% 

3. Train students to go on to a four-year college or university 24% 

4. Offer co-curricular activities 27% 

5. "* Offer financial aid to students 31% 

SDCC Continuing Students 

1. Provide Sunday classes 

2. Train students to be scholars 27% 

3. Offer GO-curricular activities 31% 

4. Train students to spend leisure time constructively - .35% 
Provide Saturday classes 

5. Train students to be parents ^ 37% 



CONSENSUS (Based on Rankings) 

1. Provide Sunday classes 

2. Train students to be scholars 

3. Offer co-curricular activities 

4. Train studentp/^o .go on to a four-year college or university 
Train stude^itfi to ^e conaumers ^ 

5. Train stud^iKS to be physically healthy 

, ■ . ft* 
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Section 6 



How Well the San Diego Community College District 
is Preparing People for Transfer to a 
Four-Year Institution 

Both the San Diego Community Colleges' Continuing Students and Former 
Students gave the District an extremely high rating with regard to the ade- 
quacy of preparation it gave them for getting jobs and for transfer, and the 
actual ease in finding jobs and transferring once they left. 

The Community Colleges' Continuing Students an^ Former St-udents showed 
a marked consistencKof response to the question concerning the adequacy of 
preparation for jobs given them by the San Diego Community College District 
(Table 13). Seventy-five -percent of the Continuing Students and 76 percent 
of the Former Students felt the District was doing at least a eatlsfactoi^y job 
in this area. 

Th6 Continuing Students and Former Students gave even a higher estima- 
tion of the adequacy of preparation for transfer to a four-yeaf college given 
them by the San Diego Community College District (Table 14). Eighty-nine 
percent of the Continuing Students and 81 percent of the Former Students felt 
the District was doing at least a satisfactory job in this area. 

The Continuing Students and Former Students both provided an Interesting 
perspective with regard to their perceptions and the realities of finding a 
job or transferring to a four-year institution (Table 15). A majority of the 
Continuing Students (52 percent) believed th^it they have a good or very good 
chance of getting a job in the area for which they've been training once com- 
pleting their program with the District. Of the remainder, 21 percent esti- 
mated that their chances were fair, with 9 percent rating their chances as 
poor. Eighteen percent of the sample did not know what their chances were. 
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TABLE 13 

Dietribution of Responses by Former and Continuing Students to Questions 
Regarding the Adequacy of ^oh Preparation Given Them by the San Diego 
Community College District 



Responding Groups and 
Question 



Continuing Students: Do you feel the training and 
education you are receiving is adequately pre- 
paring you for a Job? 

Former Students; Did the training and education 
you received adequately prepare you for a Job? 



Percentage of Responses 
Yes No 



75 
76 



25 



24 



TABLE 14 



Distribution of Responses by Former and Continuing Students to Questions Regarding 
the Adequacy of Preparation for Transfer to a Four-Year College Given Them by the 
San Diego Community College District 

^' K 

Responding Groups and 

Question ' Percentage of Responses 

Yes No 



Continuing Studeato: Do you feel the training 
and education you are receiving is adequately 

preparing you for transfer to a four-year college? 89 11 

Former. Students : Did the training and education 
you received adequately prepare you for transfer 

to a four-year college? 81 19 
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TABLE 15 



\lstrlbution of Responses by Former and Continuing Students to Questions 
Regarding Their Perceptions and the Realititles of Finding a Job or Transferring 
to a Four-Year College after Completing Their Program at SDCC. 



Responding Groups and 
Question 



Percentages of Responses 



Good or 
Very Good 



Fair Poor 



Don* t 

Knovj 



Continuing Students: What kind of chances 
are there of getting a job in the area 
for which you have been trained? 



52 , .21 



18 



No 



Yes 



Former Students: Did you find it difficult 
to find a job after you completed your 
program? 



68 



32 



No 



Yes 



Former Students: Did you find it difficult 
transferring to a four-year college after 
completing your program? 



80 



20 
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Section 7 



Respondents' Usage of the Services, Programs, and"' 
Facilities of the San Diego Community College District 

Overall, there seems to be a relatively low usage of the non-credit 
community services by most of the responding groups (Table 16 and Table 17) . 
In terms of the most used community services (Table 16) , the highest usage 
for the Community was that of the libraries, reported used by only a little 
over one-third of the respondents (34 percent). The second highest usage was 
that of the tennis courts, with only 23 percent of the sample having used 
them. Twenty-one percent of the Community said they attended college lec- 
ture series. 

The highest usa'ge for the Community Leaders was also of the libraries, re 
ported used by 35 percent of the respondents. Thl^^ second highest usage was 
ot the lecture series, reported by 34 percent of the respondents. Thirty-two 
percent of the Community Leaders had attended a Community Colleges theater , 
presentation., ^ 

The highest usage of non-credit community services by the Community 
Colleges' Staff was of the libraries , with 75 percent reporting they had used 
them. The second highest usage was of the Community College theater pre- 
sentations, attended by 67 percent of those responding. Fifty-eight per- 
cent of the District Staff had attended a fflm presentation. 

The highest usage by the Community Colleges' Continuing Students was 
also of the libraries, reported used by 75 percent of the respondents. The 
second highest usage was of the tennis courts, with 28 percent having re- 
ported used them. Meeting rooms, handball/racquet ball courts, and the 
Conmiunity College theater presentationQ all received ?S percent of the Con- 
tinuing Students responses. 
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In terms of identified Community services (Table 17) , the Community had 
the least use for the District's College bands (with only 7 percent making 
use of It or attending a presentation). Community College orchestras (8 per- 
cent), and meeting rooms (12 percent), s 

The Community Leaders had the least use for the District's College 

bands (with only 9 percent making use of ^|.t or attending a presentation). 

Community College orchestras (10 percent), and the jogging tracks (14 per- 

cent) . * a 

Th'e Community Colleges' Staiff had the least use for the District's 

* 

College bands (with only 20 percent making use of it or attending a presen- 
tation) , handball /racquet ball courts (21 percent), and the jogging tracks 
(23 percent) . 

„ThG Community Colleges' Continuing Students had the least use for the 
District's College orchestras (with only 6 percent making use of it or atten- 
ding a presentation). College bands (7 percent), and intra-mural athletics 
(12 percent) . ^ ; 

In terms of usage of the San Diego Community Colleges' educational pro- 
grams, a majority of both the Community and the Community Leaders reported 
that- either they or a family member had taken or were presently taking a 
course^^in one of the colleges or the adult schools (Table 18), Specifically, 
59 percent of the Community and 64 percent of the Community Leaders were 
making use themselves or had a family member utilizing the District s pro- 
grams . 
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TABLE 16 



The Comparative Ranking of the Respondents' Usalge of the Non-Credit 
Community Services Offered by the San Diego Community College Dlstri 
Most Used Community Services ♦ 

Percentage 

Community -^Yes 



!• Library 
2. Tennis Courts 



34% 
23% 



3. Lecture Series 21% 



Community Leadets / 

1. Library 35% 

2. Lecture Series - 34% 

3. Community College Theater 32% 

SDCC Staff 

1. Library 75% 

2. Community College Theater ^ ^7% 
3* Film iPresentation ' 58% 



SDCC Continuing Students 

1. Library 

2. Tennis Courts 

3. Meeting Rooms ' 25% 
Handball/ Raquetball Courts 

Community College Theater 



75% 
28% 



TABLE 17 



The Comparative Ranking of the Respondents* Usage of the Non-Credit Com- 
munity Services Offered by the San Diego Community College District - Least 



Used Community Services , 

Percentage 

Community "Yes" 

1. CoEomunity College band 7% 

2. Community College orchestra 8% 

3. Meeting rooms 12% 

Comnunity Leaders 

1. Community College band * 9% 

2. Community College orchestra . 10% 

3. Jogging track 14% 

SCDD Staff 

1; Community College band 20% 

2. Handball/ raquetbail courts ^ 21% 

Jogging track 23% 

SDCC Continuing Students ^ 

1., Community College orchestra 6% 

2. Community College band v 7% 

3. Intramural athletico \ . 12% 



TABLE 18 



Responses to the Question: "Have you or any member of your immediate family 
taken or are presently taking a course at any of the sdhools of the San Diego 
Community College District, including their adult schools?" 

Responding Groups Percentap,es of Responseo 

Yes No 

Community 59 41 

Community Leaders 64 36 
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Section 8 ^ 

1^ 



Awareness, Preferences, and Opinions with Regard 
To Selective General Dimensions of The 
San Diego Community College District 



Overall, the San Diego Community College District seemed to be a highly 
visible and fairly well understood resource for the San Diego community and 
the area community leaders. Both responding groups expressed definite pre- 
ferenceo for the'^neral types of clasGBs they would attend. 

Both the Community and the Community Leaders showed a high awareness of 
the San Diego CojRiun^ty Collegp District (Table 19). Seventy-nine percent of 
the Community had heard the name "San Diego Community College District". 
Sixty-six. percent of the respondents were aware that adult residents of San 
Diego could take courses with the District without paying tuition. Fifty- 
five percent of the Coimnunlty respondents were aware that adult rooldento 
who did not have a high school diploma could take couroeo with the District. 

Ninety-eight percent of the Community Leaders had heard the name "San ^ 
Diego Coimnunlty College Dlstrlc^". Ninety percent of the respondents were 
aware that adult reaidet^ts of San Diego could take coursfec:=with the District 
without paying tuition. Eighty-eight percent of the Community LeaHprs were 
aware that adult residents who did not have a high school diploma could take 
courses with the District. 

San Dlcgo Community Leaders for the most part were able to identify those 
colleges which are part of the San Diego CoMounity College District, while the 
Community seemed slightly less able (Table 20). The Community Leaders accu- 
rately identified the District's four campuses, with City College having 
the highest name recognition (93 percent naming it). >Iesa and Evening Col- 
f^eo were also named consiotontly by respondents (90 percent and 88 per- 
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cent, respectively). Miramar College, the District's newest, was named 
less often but also fairly consistently (77^ percent). Relatively few re- 
sponding Community L€ffders named the out-of-distrlct campuses (Grossmont, 
Southwestern, Palomar, and MlraCosta) as being part of the District. 

The Community was also knowledgeable ab out t he campuses, altWugh 
there seemed to be some confusion concerning several of them. Again^ City 
College had the highest name recognition with 75 percent of- the respondents 
naming it as a District campus. Mesa College also had a high recognition, 
with 72 percent naming it as a campus o£ the Community Colleges. A major- 
ity of the respondents were able to choose Evening College as being part of 
the District, but only 42 percent recognized Miramar College. Importantly, 
Grossmont College was (;erroneously) picked more often^^^ percent). There 
also seemed to be some confusion about several of the other out-of-district 
campuses, with Southwestern and Palomar being named by 28 percent and. 21 
percent, respectively. 

The^Community and especially tb^ Community Leaders seemed knowledgeable 
about the types ol educatio^Kusu^^y provided by a commi/nity collSfee (Table 
21) ♦ Ninety-four percent of the Community Leaders believed that community 
colleges provided freshman and sophomore courses leading to possible trans- 
fer to a four-year college. Eighty-two percent of the respondents felt 
community colleges provided vocational education. Only 2 percent believed 

that a community college provided a four-year liberal arts degree, and tig 

>* 

/^'"^ 

respondent had a lack of knowledge of what they provided. 

The Community, for the most part, felt that a community college provided 
courses leading to a possible transfer to a four-year college (78 percent). 
A majority of the respondents believed that they provided vocat*bnal edu-\^ 
cation (53 percent). Nin? percent felt that a community college provided 
^ four-year liberal arts degree, while 12 percent^ did^ not know. 
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There was' a marked difference between the Community and the Community 
Leaders in terms of preferences for where they would prefer to attend 
to learn a trade or obtain a vocational skill (Table 22) , Fifty-one per- 
cent of the responding Coinmunity Leaders would prefer attending a tax- 
supported public community college, while 38 percent preferred on-the-job 
training. Twenty-three percent of the respondents would like to attend an 

apprenticeship program, while only 8 percent preferred a private vocational 

I 

• ». 

school. 

Importantly, however, a majority of the Community showed a preference 
for on-the-job training (59 percent) ^ with ei much lower percentage preferring 
a tax-supported public community college (25 percent). Eighteen percent of 
the respondents would like to attend an apprenticeship program, while^ only 
8 percent preferred a private vocational school. . 

In terms of preferences fbr where the respondents would like to take an 
adult education non-credit course, a majority of both the Community and the 
Community Leaders would prefer a separate adult center (Table 23) . Both 
groups showed the least desire to attend classes at an existing higli school 
campus with regular high school students. ^ 

, Sixty-four percent of the responding members of the Community would pre- 
fer taking classes at a separate adult center. Thirty-eight percent of the 
Community would like to attend classes at an existing high school campus but 
not with regular high school students. Only 12 percent showed a desire j^o take 
classes at an existing high school campus with regular high school students. 

Fifty-four percent of the Community Leaders would prefer taking 
courses at a separate adult center. A relatively high percentage (A7 per- 
cent) would like to attend classes at an existing high school campus but 
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not with regular high school students. Only 6 percent showed a preference 
for classes at an existing high school campus with regular high school 
students. >^ 

In tetms of the general types of classes they would like to attend at 
one of the Community Colleges, for the most pairt the Commtmity and the 
Community Leaders differed somewhat Tiom eaclji other in their preferences (Table 24) 
The Community had its highest preferences for the District's providing 
evening classes (58 p^cent preferring this type of class), arts and crafts 
type coutses (49 percent), day classes (42 percent), vocational educational ^ 
classes (41 percent)., and college credit classes (39 percent) . 

The Community Leaders had the highest preferences for the District's 
providing evening classes (70 percent preferring this type of class) , adult 
education non-credit classes (43 percent) , short duration classes (35 percent), 
arts and crafts type courses (27 percent) , and college credit classes (22 per- 
cent) . Both groups seemed to agree that of the identified types of classes, 
Sunday classes and T.V., classes had the lowest priority as far as their pre-* 
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In terms of rating ^he San Diego Community College District ' s .campuses 
for the general appearance of their buildings and grounds, all of the responding 
groups give the District fairly hi^h marks (Table 25) . Sixty-seven percent 
of the Community rate the District "good" or "very good" in this regard, 
13 percent "fair", 3 percent "poor", and 17 percent "ddn't know". 

The District received a very high rating frbm the CoWunity* Leaders in 
this regard, with 81 percent judging the general appearance to be "good" or 

"very good", 12 percent "fair", only 1 percent "poor", and 6 percent "did 
not know". The Community Colleges^ Continuing Students also gave the Dis- 
trict a high estimation, with 71 percent rating the general appearance to 
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be "good" or "very goo<J"., 19 percent "fair", ^9 percent "poor", and 1 per- 
cent had no knowledge. Interestingly, the District Staff gave the lowest 
estimation with still a majority rating it "good" or "very good" (56 per- 
cent), but with 34 percent saying "fair", 7 percent "poor", and 3 percent 
not knowing. 
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TABLE 21 



Responses to the Question: ^'l^Thich of the following kinds of education usually 
are provided by a community college?'^. 

. \ 



Kinds of Education 



* Goitounity 

Percent Distribution 
^ of Responses* 



Community 
Leaders 

Percent Distribution 
of Responses* 



Foiir-year liberal arts degree 

Freshman /sophmo re courses for 
« possible transfer to a 
four-year college 

* Vocational education 

Do not know 



78 
53 
12 



94 
82 
0 



^'•Percentages add up to more than 100 percent as more than one response was possible, 

1} 
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TABLE 22 



Responses to the Question: "If you were Interested in learning a trade or 
vocational skill, where would you prefer to attend?** 



Preference 



Coimnunl ty 

Percent Distribution 
of Responses* 



Connnunity 
Leaders 

Percent Distribution 
of Responses* 



On-the-job training 

Ta'x-rnjpported public connnunity college 

Apprenticeship program 

A private vocational school 



59 
25 
18 
8 



51 
23 
8 



*PercontaRes add up to more than 100 percent as-more than one response was possible 
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TABLE 23 



Responses to the Question: "If you decided to take an adult non-credit course, 
where would you prefer taking the class?" ^ 



Preference 



Communi ty 



Commvini ty 
Leaders 



Percent Distribution 
of Responses'-*^ 



Percent Distribution 
of Responses'^ 



At a separate adult center 



6A 



54 



At an existing high school campus 
but not with regular high 
school students 



38 



47 



At an existing high school campus 
with' regular high school 
students 



12 



^Percentages add up to more than 100 percent as more than one response was possible. 
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TABLE 25 



Distribution of Responses VJ i th^ Regard to Rating the San Ulej^o Community College 
District's Campuses For the General Appearance of its Buildlhgs and ('.rounds 



Responding Croups 



Percentage- of Responses 



Good or 

yejQr_^ood Faijr Pojir Don ' t Knovj 



V 



Community 

Community Leaders 

SDCC Staff ■ 

SDCC Continuing Students 



67 
81- 
, 56 
71 



13 
12 
34 
19 



3 
1 
7 
9 



17 
6 
3 
1 
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Section 9 



Other Areas of Interest Including Attitudes Toward the 

Semester and Quarter System, Tax-Supported Higher 
Education, Difficulties of Students in Taking District 
Classes, Students' Future Plans, and Community 
Colleges Staff Perceptions of Their Relationship 
and Satisfaction With the District 



There seemed to be a marked consistency of responses between 
thf DiHtrict's Staff and the Community Colleges' Continuing Students 
in terms of preferences for working or attending school under the quarter 
Bvstem or under the semester system (Table 26). Sixty-one percent of the 
District's Staff reported that they preferred the semester system, while 
28 percent preferred the quarter system, and 11 percent had no opinion. 
Sixty-six percent of the Community College^' Continuing Students reported 
that they preferred the semesj.er system, while 28 percent preferred the 
quarter system, and only 6 percent had no opinion. ^ 

Each of the responding groups queried felt a very positive attitude 
toward tax-supported public higher education today (Table 27). Seventy- 
three percent of the Community respondents rated their attitude as "good" 
or "very good", 17 percent judged it to be "fair", 7 percent "poor", and 
i prny^t did not know. Seventy-seven percent of the responding Community 
U^Advir. rated their attitude as "good" or "very good", 20 percent judged it 
to ht» "fair", only I percent "poor", and 2 percent could not provide an 
opinion. Interestingly, the^istrict Staff had the highest opinion of 
tax-supported public higher education with 79 percent responding "good" 
or "very good", U percent "fair", 5 percent "poor", and 2 percent not 

UntJVJin^',. t 

In terms of difficulties in taking courses in the Sein Diego Community 
College District, very fow serious barriers presented themselves to DIb- 

63 



trict Continuing Students (Table 28). Forty-three percent of the Contin- 
uing Students reported tlfey had no difficulty In taking courses with Dls- 
trlct. Of tJiosG noting problems, jiowever, lack of parking ph' campus (with 
a 25 percent response from those having difficulties) and complicated and 
time-consuming enrollment procedures (2A percent) were mentioned most often. 

Regarding ^Scin Diego Community Colleges* Cuntinulng Students* future 
plans (Table 29), the majority \f students plan to transfer to a four-year 
college or university (54 percent) . Twenty-three percent of the Continuing 
Students plan to seek employment after completing their education. Thirteen 
percent of the respondents have other plan^, 5 percent identified themselves 
as adult education students planning to enroll in one of the District's 
Colleges, and 5 percent did not know. 

In terms of tl^ir relationship with the San Diego Community College Dls- 
trict, the District Sitaff seemed to have differing feelings (Table '^0).' A 
bare majority (31 percent) felt that they had adequate opportunity to express 
ideas and opinions concerning the operation of the District. However, 91 per- 
cent reported that they were happy in their present job. 
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TABLE *26 

Distribution of Responses With Regard to the San Diego Community College Staff 
and Continuing Students' Preferences for Working/Attending School Under the 
Quarter System or 'the Semester System 



System 



SDCC Staff 

Percentage of 

Reoponoes 



SDCC Continuing 
Students 

Percentage of 
Responses 



Prefer Quarter System 
Prefer Semester System 
l^o opinion 



28 
61 
11 



28 
66 
6 



TABLE 27 



[U?rjp(>nnen to the Question: 
hlgh(j»r educcition today?'* 



**V/liat is your attitude toward taK-oupported public 



Renpondinp, (Jroups 



Ve ri:e n t a ge of Re a p on no s 

(Jood or 



Communi ty 

('ommun i t y Lo ado r(3 

SDCC Statf 



73 
77 
79 



17 7 
20 1 
14 5 



3 

2 
1 
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TABLE 28 



Distributions of Responses by Continuing Students to Questions Regarding 
Difficulties in Taking Courses in the San Diego Coinmunity College District 



Ques^'tion 

It is difficult to take Sag^iego 
Community College District Courses because — 



Percent Distribution 
of Responses* 



-of lack of parking on canxpus 
-of the complicated and time- consuming 
enrollment" procedures 
-I d^not have enough time 
-of inconvenient locations 
-of no transportation 

-I can^t afford it ^ 

-of no available baby sitter 

-none of the subjects are of interest to«pe 

-I am not qualified 

-I am attending another institution 

-I have enough education 

-I am too old 

-of other reasons 



25% 

24% 
15% 
10% 
10% 
9% 
6% 
3% 
3% 
^^ 1% 
1% 
1% 
it 



^Percentages add up "^to^more than 100 percent as more than one response was possible. 
**Forty- three percent of the continuing students reported they/ had no difficulty. 



ERLC 



69 



66 



TABLE 29 



7 



Distribution of Responses to Questions Regarding The San Diego Community Colleges 
Continuing Students 'Future Plans 



Question 



Percentage of Responses 



Plan to transfer to ^a four-year college 

10 Plan to seek employment after completing 
education 

Other plans 



54 

23 
13 



An adult education student planning to . 
enroll in one of the District colleges 
after completing education 

Don ' t know ' 



5 
5 
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TABLE 30 



Mstrlbutlbn qf Responses by SDCC Staff to Questions Regarding Their 
Relationship w;lth the San Diego Community College District 



Question Percentage of Responses 

Yes No 



Do you feel you have adequatii opportunity 

to express ideas and opinions concerning 
, -the operation of the District? 51 49 

Are you happy in your present \ 

* position? / 91 9 



7i 



68 



IMPLICATIONS FOR FURTHER RESEARCH 

A program of ongoing needs assessment, provides the district with 
an effective vehicle for maintaining consonance bfetween programs and 
services offered, and programs and services deemed important by the com- 
munity. As a result of this initial overall, needs assessment, further 
study seems appropriate in several areas, among them: 

1. The feasibility of expanding our offerings in the areas of 
multimedia (TV classroom) and afternoon classes. 

■» 

2. An exploration of student needs regarding public transportation. 

3. ?An examination of course offerings and course demand in adult 

education. ^ ^ » , , ^ " 

4. An examination of the services provided for and required by 
physically handicapped students. 

5. A determination of ne^ds regarding the establishment of a full- 
time ongoing placement office. 
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APPENDIX A 

Committee Worksheet and Instructions Rfegardlng 
Questionnaire Construction 
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CRUCIAL SURVEY INSTRUMENT 
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1. As part of the San Diego Cormunity College effort in wise planning and » 
responsiveness to community need^, learner ndeds and faculty /educator 
ateeds, we are planning ta undertake a district-wide survey. The initial 
phases will begin in latd October or early November of this year. Y6ur 
help is requested at thii beginning phase of the activity. We want to 
determine the data' and inSormation you would find useful in order to 
perform your job in t^he district, and then we shall use this information 
in designing the most useful and appropriate survey J.nstrument --to 
gather the necessary information based upon your decision-making requ^.re- 
ments. 

2. Decisions reRarding past, ptesent and future programs ideally should be 
based upon identified gaps between our current educational results and 
desired results. An insert is provided which presents examples of what . 
we mean by gap . 

3 With regard to the areas listed in the attached Gap Assessment Sheets and 

any you wish to add, give us your assessment of the existing fiaps between I 
current educational results and what these results ought to be. Additionally, 
please rank the gaps you have identified in priority of importance on a 
.scale of 1 to 5 with one being the highest priority. 

4. Time is important - please read the attached Gap Assessment Sheets and 
hrlng them with you to a meeting at 3 p.m. on Tuesday, Sept. 24. 1974 in 
Room H-117. Mesa College , where we will review this survey and the informa- 
tion we want. 

5. Fred will inform you of the results of this survey, and continue to keep 
you advised of other activities related to the development of our district- 
wide planning. Thank you in advance for your help. 

Dale Parnell 
Chancellor 

DP':PH:mkd v ^ 

Enc. / 
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/ Inserc-l-age 1 

HOW TO FILL OUT THIS GAP ASSESSMENT SURVEY 

You will 8ee that there are several "Areas" in which we want to collect your per- 
ceptions of gaps which exist in terms of, our current results and our required results ~J 
the end products of what it is we are doing, the "payoffs." 

Thus, each area is divided into three columns: 
RANK CURRENT RESULTS REQUIRED RESULTS ^ 

and in each area we ask you to Jist (and document if possible) the current results and 
the reqViired (or desired) results. The more precise and measurable you can make these 
gaps, the moreflbseful they will be in our design of the survey instrument we will be 
using in the future larger-scale studies. After you have listed the gaps, go back and 
rank them in order of priority to close the gap. 

r 

Following is a possible (and quite hypothetical) example of the way in which 
Area 2 might appear: 

EXAMPLES 

Area 2. The role and goiils of post-secondary educatJLon 





RANK 


CURRENT RESULTS 


REQUIRED RESULTS 


f 


1 


A. 37Z of alL graduated of the SDCCD 
want jobs, find one of their first 
three choices within six months and 
are able to keep them for at least 
one year. 


A. At least 90% of all graduates ^ 
from the SDCCD who want Jobs, 
will find one of their first 
three choices within six months 
and will keep them for at least 
one year. 




2 


B. 68% 6f all college transfer learners 
Id th« SDCCD who want to complete a 
B. A. degree upon graduation gst ac-* 
cepted at an accredited Institution 
of higher learning. 


B. At least 22? of all college 

transfer learners in the SDCCD 
who want to complete a B. A. 
degree upon graduation will be 
accepted in an accredited in- 
stit^ition of higher learning 




Area 6, Student «nd studmt t^rvicM 


) 




RANK 


CURRENT RESULTS 


REQUIRED RESULTS 




1 


C. The attrition rat« at 8DCCD Is 76$. 


— 

C. The attrition rate at SDCCD 
should be no greater than 20%« 
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Examples cont'^*** 



Insert -Pag# 2 

Bxaaplea continued , * ' 



Area ?• i Faculty and faculty support systems ^ 



RANK 


r ■ r— ^ 1 

CURRENT RESULTS 


REQUIRED RESULTS 


1 


D. 1% of thf district budget la al- 
located to capital outlay and 
Instrudtlonal supplies. 

85% of all faculty report a gross 
deficiency In supplies required for 
* adequate teaching and learner 
performance . 


D. An outlay of at l«ast 1 1/2% 
should yield instructional 
supplies nacassary to neet the 
requireaanta of teachera and tKtis 
learning naads. 



Bi:.t4ii:MBEH: YOU ARE HtOT SUPPOSED TO HAVE PERCENTAGES -AND NUMBERS AT YOUR FINGERTIPS. ■ 
THESE EXAMPLES ARE HYPOTHETICAL ONLY, AND THEY REPRESENT A TIPE OF. "IDEAL" 
RESPONSE WE WOULD LIKE TO HAVE (BUT DON'T REALLY EXPECT). PLEASE BE AS 
ACCURATE AliD PRECISE AS POSSIBLE, BUT DON'T OMIT ANY ITEM BECAUSE YOU 
LACK THE DETAILED AND PRECISE DATA. 



Notice that each gap (for instance Item "A**) is in meaaurable terraa — Only 31% 
(hypothetical) of the graduates tire getting Joba and the required percent ia 90%. 
This is an example of a gap in results from our current "Payoffs" and our required/ 
dcQirecl "Payoffs." You might not be able to be this precise in the time you havct 
but get as ipeasurable as possible for now. ^ 

Also note that after all of the gaps have been listed, there is a column for ranking 
the importance of achieving of closure of this gap. 
% 
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GAP ASSESSMENT SHKET 

Note: VJithin each Arda place the number .oneN (1) in front of the, highest priority 
gap, and number the rest of the gaps in "descending order. 



Area.L. Roles and^Roals o£ citizens 



RANK 


CURRENT RESyL 1 b 




l\ Lj D Li i. <J 








A. As Parent . 












B. As Wage Earner 








ft 




C. Ae Voter and Citizen 












D. As Family Member 


9 

• 










E. As Neighbor 












\ 

?\ As Friend 












G. As Learner 




V 








H. As Consumer 












I. As Self (Physical and Mental Health) 


1 

i 


1 
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GAP ASSESSMENT SHEET 

Note: Within each Area place the number one (1) in front of the highest priority and 
number the rest in descending order. 



Area 2. The role and goals of post-secondary education 
RANK CURRENT RESULTS REQUIRED RESULTS 



Area 3. Th(* role and ^oalH of the Community College 
lUNK CURRENT RESULTS 



REQUIRED RESULTS 
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GAP ASSESSMENT SHEET 



Area 4. Administrators and management practices 



RANK 


CURRENT RESULTS 


REQUIRED RESULTS 




t » 

\ 

t 

V ' 'tf 


< 


Area 5, Community expectafeions and attitudes 


RANK 


CURRENT RESULTS REQUIRED RESULTS 






1 
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GAP ASSESSMENT SHEET 



Students and student aervlces 




Area 7 



l-a«ultv _and faculty support systems 
CURRENT RESULTS 



REQUIRED RESULTS 
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GAP ASSESSMENT SHEET 



Area 8. 


Occupational training, retraining, work experience and placement 


RANK 


CURRENT RESULTS 


REQUIRED RESULTS 
















1 


\ 

\ 

\ 








Area 0. 


Recreat lonal requirements 




RANK 


CURRENT RESULTS 


REQUIRED RES^ULTS 




1 

• 


* 

* 

y 

• 




V 
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GAP ASSESSMENT SHEET 



Area lO. ^Survival skills, knowledges, and attitudes of students 



RA1«C CURRENT RESULTS 



REQUIRED RESULTS 



Area 11. c:(^mmunlty services 



CURRENT RESULTS 
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GAP ASSESSI4ENT SHEET 



Area 12. Educational^ facilities 



RANK 



CURRENT RESULTS' 




Area 13. Fiscal policy 



RANK 



' CP 



CURRENT RESULTS 



REQUIRED RESULTS 



REQUIRED RESULTS- 
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GAP ASSESSMENT SHEET 



Area lA. Other 



RANK 


CURKENT RESULTS 


REQUIRED RESULTS 


J 


r 

) 

I 

e * 

«5> 


0 

/ 

< 

(J 



» 



Your present poatlon \ 

How long- in this position _ 

PLEASE RETURN TO FRED HORN, STADIUM. PLAZA BLDG, ROOM 235, I 



.^JS|^ENDIX B 

Actual Needs Assessment Questionnaires 
Used In This Study 
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San Diego Community College District Office of Management Stud ies ari| 

San Diego, California 92108 ' Educational Master Planning 

NEEDS ASSF.SSMI'INT QLF.STIONNAIRE , Form A-3 
1.' Have you ever heard the name: -San Diego Community College District? 

^Yes 

No 



2. Which of the following colleges are a part of the City of San Diego Community 
College District? 

^MiraCosta College^ ^Evening College ^ , 

Miramar College f^e^a College 



"Crossmont College ^Palomar College 

"city College Southwestern College 



Don't know 



3. Which of the following kinds of education usually are provided by a 
community* college? 

^Four-year liberal arts degree 

The first two years (freshman/sophomore) coursfes for possible transfer 
to a four-year collejge V 

Vocational education ^ > 

^Don't know ^ . / 

4. I am going to read you a li^t of Services and programs current ly Provided by 
J . the San Diego Community Colleges/ For each of these things, giyeVme your 

opinion whether they should be expanded, stay the same, or be cut-Zback? 

' - ^Retraining adults for new jobs/careers -^-^ 

Job/career counseling 

Academic counseling * , 

Social and recreational functions 

Cafeteria and food services 
^Parking faciliti'^s* 



^Public transport. ation 

Psychological counseling 

^Job placement services 

Minority or ethi ic academic programs ^ 

Faculty development/conf erences/worksihops 
Recreation activities and facilities for the community 



_Vocational courses 
_Education for transfer to four-year college^ and universities 
"cultural activities for the community such as art shdws, plays, 
"musical programs, lectures, movies, ^etc. 

Informational services to community'industr ies and business 

Library books and facilities 
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Women's studies 

^General educat ion 

Remedial education 

^A'dult education, n5n-ct:^dit ^ 

[Adult education (high school completion program) 

C ollege degree (AA) programs 
^Cultural education 9 

Expanded^ ^ Stay the saihe^ Cut back^ Don't know^ 

87 
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5. I am going to read you another list of things, and I want your opinion as 
to how important you think they are for the San Diego Community College ' 
District to do: 



_Train 
JTrain 
_Train 
_Tr ain 
Train 



JTrain 
JTrain 
_^Train 
^Train 
_Train 
_Train 
_Train 
_0f fer 
~0f fer 
^Of fer 
goffer 
~0f far 
Offer 



s tudents 
students 
studeti-f s 
students 
students 
s tCidents 
students 
s tudents 
students 
students 
s tudents 
students 
financial aid 
job placement 



to 
to 
to 
to 
to 
to 
to 
to 
to 
to 
t6 



be 
be 
be 
be 
be 
be 
be 
be 
be 

SO 



parents? 
citizens? 
wage earners'! 
learners? 



consumers . 
good neighbors? 

mentally healthy? ^ 
generally knov/ledgeab le and to be able to survive? 
scholars? 

on to a four-year college or university? 
be , physical ly healthy? 
spend leisure time constructively? 
to students? 
services? 

co-curr icular activities (athletics, plays , lectures , etc . ) ? 
transfer programs to four-year colleges or universities?, 
a pleasant environment for learning? 

tui t ion-f ree .educat ion? . , . ' 

Provide convenient locations? 

Provide late afternoon and early evening classes (3 p.m. to 7 p^.m.)? 
Provide Saturday classes? 

Provide Sunday classes? v / 

Pnovide Iccfrning opportunities for all adults regardlei^ of eSticational 
background? ^ ^/"^ 

Provide oprsonal/usychological counselling? v 
Vrovide vocational and job counseling? 

Provide educat ional. oppor tuni L ies for the physically handicapped? 

Provide edUcatiornl opportunities, for ethnic minorities? 

Provide vocatibn 1 education? ^ ' ' 

Provide chi Id-care - f ac i li t ies for parent-learners? 

Provide cour^^es and programs for educationally handicapped? 

Provide general education? 

Provide remedial education? 



Very important^ 

Not important^ 



Fairly impor tiint 
Don't know^ 



Barely important-^ 
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Now in your own words, what kinds of 4ills. knowledge and attitudes should 
the San c/iego Community Colleges be offering to students to help them 
survive in our society as useful human beings? 



I want to read you th. list again, »and this' ti^e I would like your opinion 
as to how good a job the San Diego Community College District is doing 
with them: 

Financial aid to students? 

^Job placement services? 

Co-curricular activities (athletics, plays, lectures, etc,)? 



"Transfer programs to four-year colleges or universities? 

A pleasant environment for learning? 

iuit ion- free educat ion? 
^Convenient locations? 

_Late afternoon and evening classes (3 p.m. to 10 p.m.)? 
Saturday classes? 
Sunday classes? • , 
^.earning opportunities for all adults^ regardless of educational 



background' 
__Personal/psychologi cal counseling? 
__Vocational and job counseling? 

Educational oppor t>m i t ies for the physically handicapped? 
[Educational opportunities for senior citizens and retirees? 

Educational opportunities for ethnic minorities?- 
_Vocat ional educat ion? 

^Child-care facilities for parent-learners? 
^Admissions and enrollment .procedures? 
[[Advertising thei: programs? 

General educatio:^? 
^Remedial education? *' 
^Training students to be parents? 

Training saudents to be citizens? 

Training students to be wage earners? 
^Trainlnj', students to be learners? 
"^Training students to be cdnsumers? 
"^Training students to be good neiglibors 
"^Training students to be mentally healthy? 



, 9 



Training students to be generally knowledgeable and to be able to survive 
TraininK Htudenrs 'to be scholars? ^ 
Jraiaing students to ro on to a four-y^ar college or university. 
JTraining students to be physically healthy? 
Training students to spend leisure time constructively? 

Very good ^ ' Good 2 Fair^ Poor^ ^Don'tknow^ 
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8. Are you aware that adult residents of San Diego can take courses at the 
San Diego Community Colleges without paying tuition? 

Yes 

No ^ 



9. Are you av;are thai adult residents ^of the City of San Diego v;ho don't have 
a high school diploma can take courses at the San Diego Community Colleges^ 

^Yes 

^No 

10. Have you ever attefided or made use of any of the follov/ing non-credit com- 
munity services ofTered by the San Diego Community Colleges 

^Yes No Film presentation 

^Yes Yo Lecture series ' - ' 

\cH ^Mo Concerts • ' - 

^Yes ^^^o Comnuni ty orchestra , 

^Yes _No Community band 

Yes ^^Jo Intramural athletics % 

^Yes yo Theater 

^Yes ^N'o Tennis courts 

Yes YiO Handball/racquet ball courts ' ' ' . \ 

^\'e:i No Jogging track 

Yt'^^ ^"I'o Library 

^Yes >'o Meeting rooms ' . , ' 

Yes No' Other 



11. How would you rate the various campuses pf the San Wiego Community. Colleges 
• with regard to the general appearance o*f thei^ buildings and grounds? 

* 1 2 3 4 ^ ' * 

Very good Good Fair Poor ' Don.* t know^ 

12. How good a job do you feel the colleges and centers in the San Diego 
Community College District are doing to: • ^ - 




a. Meet yovir ov;n need^ 
?et the sHeedf 

Very good^ Good^ --^Fair^ ^oor^ Don/t know or doesn*t apply^ 



b . Meet the ^needs of thp citizens of thfi district? 



13. What kind of a job do you feel the teaching faculty of the San 'Diego 
Community College District is ,doJfng? , ^ 

^To give students knowledge? ' ^ ' 

^To motivate student?^ to learn? 

^To help studentjj bgcome involved in (Community activities? 

^To prepare students tb go on to a four-7ear college or university? 

^To prepare students for a job'' ^ 

Very )good^ Good^ Fair^ ' ^^^^ ^ Don't know^ 




lA. l^at kind of a job do you feel the administrators of the San Diego^^jnununity 
Colleges are doing: 

To help students learn? 

^To help faculty become better teachers? 

T'laking sure the taxpayers' money is wisely spent and managed? 



Very good' 



Good 



Fair- 



Poor 



Don't know^ 

) 



15. VJhat kind of a job do vou feel the non-instructional employees of'^ 

San Diego Conmiuni^y Colleges are doing (secretaries', clerks, maintenance 
people, securi'^y guards, etc.)^ 

In helping students? 



To make the San Diego Community College District better? 



^ Fair-' Poor^ - Dgn^t know^ 



Very good^ , Good' 

iff How would you best best describe your own attitude 4;o^ard tdx-supported 



jj)ublic highei: education today: 

i^. Very good 

2. Good t> 

3. Fair 



A, Eoor ^ 
5. Don't know 




17. - Jn your opinion what kind of relationship does the San Diego Community 
College District have With the commun/ty? 



_Very good 
Good , ^ 



V 



^_^,Fair 
^'_Poor 

^Don' t know , ' . * . 

HaVt? you or any^meuiler of your immediate family taken or are presently 
taking;' a cdurst^ at any, of the schools of' the San Diego Community College 
District, including their adult schools? 



19. If^'ou weri? to tako some sort of class- at one of the Community Colleger, 
which of the following would you prefer? 



_Day claj;se<^ ' • 

,1 1 ur d ay c 1 a s : ;o 

_(:olle|.»e-'Cre(l i t cl4^ir,tis. 

_Vocat ional tvincat ion classes 
Informal , ^.hoVt-durat ion ^^(les* 
than a semes ter) courses 

. TV classes ' ^ ' : 



Evening classes 
Sunday clar;sfs 

Adult educ.||J.on non-credit classes 
General academic classes 
Arts and crafts type courses 

Other 
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20. If you'dccided to take an adult non-credit course, where would 'you 
prefer taking the class? 

At existing high school campus with regular high school students 

At existing high school campus but not with regular high school students 

0 ^At a separate adult education center 

21. What kind of things, if any, might keep you from taking a course through 
your San Diego Community Colleges? 



22. ^ If you were interested in learning a, trade or vocational skill, would you 
prefer to attend : 

^Apprent ice ship program^ 

^A tax-supported public community college 

^A private vocational school ^ * 



^On-Etthe- j ob training 



23. Students attend Che Community Colleges for many reasons. I would like you 
to give r*e as "many reasons as you can think of v;hy they attend. 



24 



How long have you been a resident of the City and County of San Diego's 



Less than tvit) years 
b. From 2-5 years 
e. From 6-^0 years 
d^. From 11-20 years 
e. Over 21 ypars 



25 . Age of respondertt : 



_^18-20 
21-24 
"25-34 
^35-44 
"^45-54 
J 5^64 
. Over 65 ' 
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26. 



Respondent 's sex: 



^ Male 
^Female 

27. Marital status 

Single 

Mart ied 



_Divot ced 
I'Jidowed 



\ 
\ 

28. Lducacional level of respondent: ' 

Lesa than high school 

High school graduate 

Some college # 

^Community college degree 

Four-year colle^^ p,raduaie 

^ ^Graduate work but no graduate degree 

Graduate wi^h professional degree 

. ^Other , 

29. Educational level of .the head of the household: 

le^i;^ than high school 

Hi^.',h school graduate 

Some c o 11 e g e 

^Community college degree 

_Four-year college graduate 

^Graduate work bvit^ no graduate degree 

^Clraduate v/ith professional degree 

Other 



^ 30 . Respondent * s occupat ion 



31. Occupation of head of hou^el^old (if WW is^ocher than respondent) 



32. Lthnictcy: 

^Ar^erican Indian 

^Ajiirin 

_Bla( k/Ntt<r;ro 

^('aucasian ^ 

Ch i c ano / Me x i c^i n ~ Ame r i c an 
I'ilipino 
^Other 
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33. 



Total family income group range (before any deductions) : 



3A. 



Under $5,000 

$5,nOO-$9,999 

^$10 ,000-$14,999 

$15 ,000-$ 19 ,999 

^Oovei» $20,000 

Would not give income 

One last question': Do you have any suggestions you could make with regard 
to the San Diego Community College District in any area, including the * 
kinds of community services the district should provide for all its citizens? 



3S. Address of respondent (taken from house number) : 



_» 



36. Zip code 



from respondent. 



FH:DF: jo 
1-3-75 
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SAN [)IE(]0 CO\\> .JNI IV CULLULIE DISTRICT 
} }73 C\uiiiM() clol R\n ;)ulh ' ' 

Sciii Cilifornia )J lOH' 

Of ( ic I (jr im ( H'\\( i I lOK 



March 14, 1975 



Dear 



San Diego Community College District has begun a 



long-range effort to develop an educational master plan. The beginning 
point of our effort is a needs assessment from the general community and 
a survey of needs expressed from special taVgeted sub-groups within the 
general population. Because of your position and standing within the San 
Diego community, you have been identified as one of our community leaders; 
and as such, your views are iiyiportant to us as we develop long-range 
plans for our district. 



Enclosed is a questionnaire. Could you take ten or fifteen 
minuter to complete and return? Your prompt reply would be greatly 
appreciated, ^ 

StjmetUTu: in May or early June I shall invite you to attend an 
evening dinner meeting with our Board of Trustees. »At that time we will 
review a rough draft of our educational master plan with you and some of 
yohr fellow community leaders. 



Tlianks lor your help and interest in the San Diego Community 
College District , 



Cordially , 



/ 



Dale Parnell 
Chancellor 



J 
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San Diego Community College District Office of Management Studies ani 

3375 Camino del Rio South Educational Master Planning 

San Diego, California 9210B ^^>|^ ' 

NKl'DS ASSKSSMENT (QUESTIONNAIRE 
(Communl ty Leaders) 

1. Have you ever heard the name, San Diego Community College Bi^trict? 

^Yes y^o ^ 

2. Whicti of the following, colleges are a part of the City of San Diego Community 
College District? 

MiraCosta College ^Iwening College 

_Miranar College ^Mesa College 

^(irossmont (College ^Palomar College 

City College Southwestern College 

Don ' t knov/ 

5. Which of the following kinds of education usually are provided by <i conaiiiinity 
col legc*"^ 

^Four-year lil)eral art?5 (icgree 

Ihe first tv;o years ( i reshman/ sophomore) courses for possible transfer 
^ to a four-v(»ar ccUlege 
Vocational education 

Don ' t kncn-y » 

A. Here is a list of services and programs currently provided M)y ^the San Diego 

t^ommunity Colleges. For each of these things, indicate whether they should be: 

(I) expandecl (2) stay the same (3) cut back (4) don't' knov; 

^ ^Ketraininj.; aciults for new J obs/career^s 

lob /career ci)unfu*l ing 
Acariemic counseling 
Social and recreational functions 
f'afeti'riii and inml scMTvices 

Fark i ny r .u i 1 i t i 

tt 

Fublic transport at ion 
^ Fs vchol i c a 1 counst* I i ng 
Job plaCfHient 5.i*rvi(es 
Minority or ethnic* ac«idemic program?; 
Fa (Ml 1 1 y iivvv lopmtMU / conferences /workshops 
Fe. re.it i{»n artivitirs aiui facilities for the community 
Viu at iH)n«il {'oiirsef. 

Filiication for tranf.ter to tour-year colleges and un iver si t i er; 

Cultural <ictivitiefi tor the community such as art shows, plays, 

nuifiiiMl programs, lectures, movies, etc. 

I nf ormat ional services to community industries and business 
Library book s a n d f a c i 1 i t \ e s 
-WoHien ' s studies / 



Cleneral education \ 

Re me dial e d uc a t i on 

Adult education, non-credit^. 

Adult education (high school completion program) 
Collect* degree (AA) programs 
Cultural eaAication 
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How Important ir; it for the San Diego Community College District to do 
the following: 



(1) very importata (2) fairly important (3) barely important 

(4) not important (5) don't know 

^Train r;t\idents to be parentis? 

Train students to be wage earrierG? 



Train students to be citizenrj? 
Train students to be learners? 
Train students to be consumers? 
Train students to be good neighbors? 
Train .students to be mentally healthy? 

_rrain students to be generally knowledgeable and to be able to survive? 
Train stu(ients to be scholars? 

Train student^i to go on to a tOur-year college or university? 
Train fjtudents in be physictilly healthv? 
Train f. tudt»nt s lo spend le isure t ime constructively? 
t)tler financial aici to studnt.s? 

t)tfer C0"cur r i rular activities (athleticfi, plays, lectures, etc.)? 
ot I er. job- placement services? 

J)t f er. t ransf er programs to tour-year collegers or universities? ^ 
nt fer a plt^-^s.int environment for learning? 
offer tuition- free education' 
Prnvidi! convenient location.s? 

f'rovide late afternoon and early evening classes O p.m. to 7 p.m.)? 
I'rovide r».:iturday cla.s.ses? 
Trovide Sun<i«3V classer;? 

!*rt'>vi.de ie.irning opportunities tor all adultrs re^'.ardless of e(iucational bo^'k 
batT'4»r t>und 

J'rdvicie p»* r '.tai.i 1 /pfivchologi ca 1 counseling? 
Provide vn( .itin!>al and job counsel inr>? 

Pri)Vi«(ie edu( .jf it>nal oppor t un i t i er; tor the physic«illy handicapped? 
I*ri)Vi ie eJu if i ( »n.i 1 opportunities tor ethnic minorities? 
i*rovi 'le vt>( ;ir i on.i 1 »;(iuc«it i on 

rtiivide (hiM («iie tacilities tor p.ir ear -le.irnerf.? 
t'TDVi^ie loui'.es .lud oy\r iivir* tor edut at i ona 1 1 v ticiiui i capped ? 
Pioviiie ^',ent*r,il edur.it ion? 
i*r^*vide r e me f ii.il educcition'' 



Now Ml /our ovjn word'i, wh.it iiiids <>f '.hills, l'tu)VJle<lK'* and attitudes .should 
the San iMe^'.o Coniiiunitv (*olleg4's !u' olierln^' to .student fi to help them 
si^vive xi\ our sorietv u.setul hunuin beiu^',s? 




How good a j pb : 



(1) very good (2) good (3) fair (4) poor (5) don't kaow 

is the^San Diego Community College District doing with: - 



^Financi-al aid to students?' 
Job placement services? 



.m.)? 



'Co-curricular activities (athletics, plays, lectures, etc.)? 
^Transfer programs to. four-year colleges or ux:^iversit ies? . 
A pleasant environment for learning? 
_Tuit ion- free educat ion? 
Convenient locations? 

_Late afternoon and evening classed (3 p.m. to 10 p. 
Saturday classes? 

Sunday classes? • ' 

J.earning opportunities for ail adults regardless of edu'cational 
background? V ^ 

Personal/ psychological counseling? . 
__Vocational and job counseling? 

^Educational opportunities for the physically handicapped? 
^Educational opportunities for senior citizens and retirees? 
EduQational opportunities for ethnic minorities? 



Vocational education? 



_Child-care facilities for parent-leairners? 
Admissions and enrollment procedures? 
_Advertising their programs? 
_General education? 
^Remediiil education? 
^Training students to be parents? 
JTraining students to be citizens? 
_Training students to be wage earners? 



Training students to be learners? 

Training students to be consumers? • / 

Training stud^ts to be good neighbors? 

^Training students to be mentally healthy? 

Training students to be generally knowledgeable and to be able to survive? 

^Training students to be scholars? ^ ' " k ' 

Training students' to go pn to a 'four -year college or university? ' 

^Training students to be physically healthy? 



Training students to spend leisure time constructively? 
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Are you aware that adult residents of S^n Diego can Uake courses at 
San Diego Community Colleges without pacing tuition? 



Jes 
l]o 



the 



9. Are you aware that adult residents of the City of San Diego who dSn't 
have a . high school diploma can take courses at the San Diego Community 
Colleges? 



Yes No 
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10. Have you ever attended or made use of any of the following non-credit 
community services offered by the San Diego Community Colleges? ' ^ 

Xes_ No Film presentation ^ 

Yes No Lecture series ^ 

Yes No Concerts ^ . • 

Yes ' N o Community orchestra 

Yes No Community band 

^ Yes No Intramural athletics ' ^ • 

Yes No Theater * 

^Yes ^No Tennis courts 

Yes ^No Handball/racquet ball courts • 

Yes ^No Jogging ti/ack ^ • * 

p Yes -No Library ' . 

Yes ^No ^ Meeting rooms 
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Yes No Other 



11. How would you rate the various campiises of the San Diego Community Colleges 
with regard to th6 -general appearance of their buildings and grounds? 
(Circle your choice) 



(1) Very good (2) Good (3) F.air (A) Poor (5) Don't know 



12. How good a iob do you feel Hshe colleges. and centers in th^ San Diego 
Community College District are doing to: 

Meet your own needs? 



b. Meefe the needs of the citizens of the district? ^ ' 

(1) Very good (2) Good (3) Fair (A) Poor (5) Don't know or 

doesn' t apply"^ 

13. l^rhat kind of a job ^^o you feel the teaching faculty of the San Diego 
Community College District is doing: . - • 

JPo give students knowledge? J '1 

To motivate students to learn? 

~To help students become'-involved in community activities? 



To prepare students -to go on to a four-yeaj college or university? 

T o prepare students for a job? ^ 

(1> Very good , (2) Good . O) Fair . (A), Poor (5) Don't know 

14. What kind of a job do you feel the administrators of the San Diego Community 
Colleges are doing: 

^' ^To help students learn? 

^To help faculty become better ^ teachers? 
' T o make sure the taxpayers ' 'money is wisely spent and managed? 

(1) Very good .(2)* Good ' (3). Fair (A) Poor - (5) Don't know 

, ' . 99 



15. Wliat kind o&-a job do you feel the non-instructional employees of the 
^ San Diego Conununity Colleges are doing (secretaries/, clerks, maintenance 

people, security guards , ^tc. ) • 

* In hyelping students? 

T o make .the San Diego tominunity College District better?. 

(1), Very good ^ (2> Good . (3) Fair ^ (4) PiforA (5) Don't.tcnow 



/ ( * ^ * * t 

16. Jlow would you bast describe yaur own attitude toward tax-supported public 

higher education today? (Circle your choice) ^ . 

1. Very good \ 4. Poor * . 

2. Good - Sr' Don't know " . / 

3. Fair , 

» ■ ■ 

IJ . In your opinion, what kind of relationship does the San Diego Community 
College District have with the community? 

Very good * % ' ' » 



Good 
Jair 

J>oor ' r 
Don't know 



18. Have you pr any meijiber o& your immediate family taken or are presently 

taking a cour&e at any of the schools of the San Diego Community College 
, District, including their adult schools? / 

i 

Yes ' V 



No 



19. ^If you were to take some sort of class at one of the Community Colleges, 

which of the following would yoy prefer? ^ 

• pay classes ' * ^Evening classes . 

Saturday classes ^Sunday classes 

College-credit classes ' Adult education non-credit classes 

' V ocational education classes General academic classes 

^Informal, short-duration (less Arts and crafts type courses 

than a semester) courses ^Other 

TV classes * • . * 

20. If you decided to take an adult non-credit course, where would you prefei: 
taking the class? 

At existing high school campus with regular high school students ,^ 

fit existing high school campus but not with regular high school students 

At a separate aftult education center *\ * » 

> A 
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21. i/hat kind of things » iftirany, might keep you from taking a course through 
your San*Diego Communitir Colleges? 



. - ■ V ■ ■ • ■ . . , 

22'. If you were interested in. learning a trade or vocational skilly would you 
prefer to attend: 



An apprenticeship program 



A tax-supported public community college. 

Ji private vocational scKool j 

\ i ^On--th6^job training 



23. Students attend the Community Colleges for many reasons. Give as many 
reasons as you can think of why they attend: / . 



V 



24. How long have you been a resident of the City and County f)f San Diego?" 

i 



a. 
b- 
c. 
d., 
e • 



J^ess than two years 
From 2-5 years 
From 6-10 years 
From 11-20 years 
Ovei;^ 21 years 



.2i. Your age 



18-20 
"21-24 
"25-34 
"35-44 
"45'-54 
J5-64 
"over 65 
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26.* Your seix: 

{M ale ^ 
A ^ F emale 

yZ?*/ Marital status: 

f . _ , 

Single 

M arried 

Divorced 

Widowed 



28. Educational level of respondent: 

Less^than high school ^ 

High school graduate; ' 

^Some college 

^Community college degree 

F our ""year college graduate f 
G raduate work but no graduate degree 
G raduate with professional de^^e^ 
Other 

29. Ethnicity: 

A merican Indian 

Asi^ ^ 

^Black/Negro 

Caucasian 

Chicano/Mexican-Atnerican 

^Filipino ' 

Other 



/ 



\, 30. Qne last question: Do you have an^r^ suggestions you could make with regard 
to the San Diego Community College District in any area, including the 
kinds pf comi^jinity services the district should provide for all its citizens? 



o ho 

ERXCl'-22-75 



lOi 



I 



102 



; 

I 



SAN OII.C.O C.OM.W NITY COLLEGE DISTRICT 
li/'J-C.inimo del RioS'-iith 
.S.II1 Diogo, Cnliforni»<)2U)» 
(714j 2m\ 

OIIKl Ol Il4i.t IIIOR 

January 21, 1975* 



help: . • 

The San Diego Community Colleges (City, Evening, Mesa,^ Miramar) ^ 
need infoi;mation from you, our former student. We're asking 
you to join with others in helping us provide the best educa- 
tional programs and services possible. «sp^ . ^ 

Your opinion of what we're d6ing is especially important. 
As a r,raduate, you're in a position to "tell It like it is'* in 
regard to how well we were able to meet your needs while you 
were attending school. _ 

Your opinion counts 1 Please take a mipute to complete the 
enclosed card. Then just drop the completed card in thfe mail- 
it doesn't re^quire an envelope or a stamp- If you need further 
information or have additional comments , c^ll us at 280-7610, 
Extension 1?^., ^/ 

Thanks for your help. 



Fred Horn 

Director of Management Studies V 

FH:io 

Enclosure. 
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Which campus were you offending when you received 
your degree or completed yogr program? ' 

Cify College ; ^Mesa College 

Evening College AAira mar College 

Do ypu feel the trailing and education you rcceWeiii 
through your San Diego Community|Collogcs adequately i 
prepared you for a job or transfer to^four-year^otleiie? 



For a fob: 
For transfer: 



-yes 
-yes 



no 

-no 



Did you find it difficult to find o job or io transfer to a 
four*year -college after you compiotod your program 
.at the' San Diego Community Colleges? 

Job difficulty: 

Transfer difficultys 



—yes 
-^yes 



,no 



>no 



How good a job (1) very good, (2) good, (3) fair, (4) 
^poor, (5) don't know, do you fool your teachers dids j0t 

' To give students knowledge? 

^To motivate students to learn? ^ 

To help students become involved in commu* 

•nity activities? 

, ^To prepare students to go on to a four-year 

college or university? 

- ^To prepare students for a job? 

What'kind of a job (1) very, good, (2) good, (3) falr^ (4)* 
poor, [5] don*t know do you feel the administrators did: 

^To help students learn? 

. To help faculty ^ecome bettor teachers? 

JAakIng sure the f.axpayers* money is wisely 

•spent and managed? * a 

. . ■ * - ' 

What kind of -job (1) very good, (2) good, (3) fair, {4} 
poor, {5) ^aon't \{tioy/ do you feci the non-insfryctional 
employees ^d {scci'etaries, mainUnance peopJe, security 
* guards, ctc:)r^ ' , ' ^ ^ ' . 

•\ In helping studonis? \ . ' 

^To make tho San Diego Cojnmunity ColleiQe 

^ . District better? 

* ' - <f « 

In which program were you ienroljcfl; Vocational ^ 

> .J— «-ArfjR and scictnces 



Your age:- 



Sex: Male:; 



' Femaloi 



With which of the following ethnic groups do you I'dentlfyi 
American Indian * ^-.Chicano/Mexican* ^ 

Asian . * American 

s^Black/Negro Filipino' 

- — ^-Caucasian ^ — .Other 
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SAN DIEGO^COMMtfNIjTY cJs^LLEcIilSTRU 

• A ' 3375 Ca<jTino° del Rio South 
Sail Diogo:7Califomia 92108 
(714) 28(1-7610 ■ ' 

V ' Oifia or lilt {:nAN( riLOK 



January 21, 1975 



TIu» San Diej^o comTruniLy Collof'.c IHstrict ne<lds inf otfniation, V 
We*rc» askinf^ yoiT to join with others in helping us provide ' ••5' 

our\^tudents with the best educational program^ and services 
possible. J 

By coiT'pletinR th'is. brief qut;st.ionnaire you will furnish us 
with important information— inforinatJ.on wbich only you as 
a student can provide. 

Don't sign your name to the questionnaire. It isn^t our 
intention to identify anyone in particular. However, ^ 

youj^^opinion c ounts , so please take a few minutes to carefully ^ 
answer tiacir qiuistion Your instructor vdll collect the 
quostionnaires and they will be returned directly to' the 
Office of Manap^ement Studies > 

Thanks for your help. *w 



, Fred llori) 
Director of Manap.ement Studies 

FHMo' ' ' ' 
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San Diego Community Coi-lege District 
3375 Camino del Kio South 
San Diego, California 92108 



Office of Management Studies anc 
Educational Ij^aSter Planning 



NEEDS ASSESSMENT ^QUESTIONNAIRE 
(Stud e nt) 



1, Where are you attending? 

City e:ollege? 
l^lesa College? 

_Miramar College? - . • ' 

^Evening College? . 

2, Number of semester' hours you have cpmpleted at, this campus: ^ 

3, Dote you expect to receive your degree or complete your program: 



Would you prefer to, attend sfchool on: 



A semester basis? 

^A quarter basis? 

4, What is your current "program emphasis? Vocational 

Arts/Science's 
Other (spe'cify)*^ 



v*5» Wiat is your major? 



What are your plans after complecting your education here? 

^ ^^ftp an adult education student planninj^ to enroll tn one <)» t)i\i lift ') Coll^ 

s^eek employment 

transfer to four-year college 
^other (specify:) " ^ 



\ 



7. If you plan to seek a job after^you compltite your education- here , what do 
you teel your chances are of getting a job in the area £or which you liave 
been trained? 

very good • ^ 

good 

fair 

poor 

don't know' ^ 

^ 8. Do you* feel the training and education you are receiving here is adequately 
preparing you for a Job or transfer to--a four-year college? 



Job : 

Transfer : 



/as 
/es 



^no 
no 
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Here is a list of services and programs currently provided by the San f)iego 
Community Colleges. For each of these things. Indicate whether they should 
be: ' - No 



(1) Expanded, 



(2)SEay the same 



(3) Cut back 



(4)Don't know 



^Retraining adults for tiew jobs/careers 

. J ob/career counsel ing 

^Acadei^ic counseling 

^Social and recreational functions 

T^Cafeterin and food services 
^^ Park iny, fnci li ties 

Public transportation 

Psycliological couHs^ling " 

^.Job placemen t services . 



\ 



Minority or ethnic accfdemic . program^ 

F.icult V d?»vuloj)nKMiL /^n f orgnces/workshopTS 

Kccrcntion activities and facilities for the community ■ 

_Voration.il courses 

I!du Jilt i oii^ l or transfer to four-year colleges and universities 

Cultural activities for the community such as art shows, plays, 

musical pro^»rams , lectures, movies, etc. 

Informational services to community industries and business 

I.ihrarv books and facilities 

V'omen's st udios 
_ (.encrnl education 

Pemmlial education 

Adult e<lucation, ntm-creJlt 
_Aihilt education (high school completion program). 
f*<)ll(»j:U* decree (AA) programs • ^ 

c:ultural education 



( ■ 



) 
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How Important is it for the San Di' go Community Collage District^ to do m 
following: ^ L, 

(l)Very important * (2)Fairly important (3)Barely important^ 
(4>Not' important (5)Don*t Hnow 

Train istudents to be parents? 

Train students to be wage earners? • • • 

Train Students to^ be citizeas? ^ 

^Train students to be learners? . 

Train students to be consumers? 

^frain students to be good neighbors? 

Train stiKJents to be mentally healthy^ 

Train students to be generally knowledgeable' and to be ablje to survive? 

^Frain students to be scholars?, 

_^Train students to go on to a four-year college or university? 

Train students to be physically healthy? 

^I'rain students to spend leisure tim^ constructively? 

^CUfer financial aid to students? * ' • . 

^()f fer job placem^t services? . 

^Offer co-curricular activities (athletics, plays^ lectures, etc.)? 

Offer transfer programs to four-year colleges or universities? 
^Offer a pleasant environment for learning? * 

Offer tuition-free education? • \ 

^ Provide convenient locations?^ , ^ • 

^Provide late afternoon and early evening classes (3 p.m. to 7 p.m.)? 

Provide Saturday classes? • ' . _ 

, p rovide Sunday classes?. ' * 

Provide learning opportunities for all adults regardless of educational back 

ground? - . * ^ /" 

Provide personal /psycho logical counseling? 

^Provide Vocational and job counseling? 

Provide educational opportunities for the physically handicapped? 

Provide educat.ional opportohities for ethnic minorities? 

Provide vocational education? 

Provide child-care facilities for parent-learners? ' 

^ Provide couFses and progrtjms for educationally handicapped? 

•-^^Provide general education? 

Provide remerlial education? ^ 
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IX. Hov good a job • . ^ 

p. :i)Very good (2)Good (3)Fair (4)Poor (5)Don't know 

Is the San Diego Conanunity College District doing with regard to: 



Financial aid to students? ' * « 

Job placement l^rvices? 

Co-curricular'actiyi ties (athletics, plays, lectures, etc, 
Transfer programs to four-year colleges or unlversit^-Gs? 
A pleasant environment for learjing^ 



(3 



p. A. to 10 p.m. )? 



^Tui t ion- free education? 

. C onyenienc locations? 
Late afterhopn and evening ci^sses 
Saturday. clas^Jes? 
_ Supilav classes? . 

_^|^rniiu'.^(jpp"rt^^"^i*' i^^*'*^ for all adults regardless of educati-onai 

l)fiW<)i'.roand » • ' 

__Per^onal/psv( liolOv.ic^l counaeling? - 
_^V<nicat lonal and job. c^ounseliny»? 

?,(iucat ional opportunities for the physically handicapped? 
rducat ion.jl opportunities^ for senior citizens and retirees? 
"i ducar ional opportunities for ethnic ifiinorities? 

Vdcat. ional (»dur.aLion? ^ ' . 

' V:ru hl-care • f jci 1 i r ies for parent-learners? 
Adrnisii ton^i and (Mirollment procedures? ^ , 

AilviTlining lhi»'ir proj^.rams? . ' * _ 

^(.fruT.il I'ducaLiiui? " ' ^ 

* fU'mi'tii.il (Hhicat ion? ^ . * * 

fr.uninii .siutienis to be parents? * " 
ir.iining students to be vj-a^'.e earners? 
ntudents to be citi/.en^*? 

!^r\iilcnt to be learner's? • 
mudfuLs to be conR\imers? 
f^ttid'enrs to be jxood neighbprs? 

to be mentally healthy? 

to be generally knowledgeable and to be able to 
to be ^i('holars? ^ ^ , • , ^ 

to go on to a four-year college or university? 
to bi» plw^ii^ally healtliy? 
to fipentHTLfis.uro time constructively? 



• training 
_ Training 

'i ra In ing 

^Trai ning 
i ra ining 
'graining 
I'rainin/, 
' ra ining 
\ ra i n i n/. 
Training 



students 
f^i t udent s 
:;t udent 
St udent s 
\A \uifri t '\ 
fUu(UMU ^» 



survive; * 
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12» Have you ever attended or made use of any of thevfollowipig non-credit 
community services offered by -the San Diego Community Colleges?^ ^* . 

\ " - Y es N o Film presentation • * . 

^ . > \ Y es„ No Lecpare series ; 

* Y es N b * Conc^aoc^ts / ■ ■ 

^Yes ilo Community orchestra 



Yes_ ^Jo ^Communitry band " , >/* • f 



T^es ^ l^lo Intramural athletics 

Yes >Jo Theater 

Yes N o Tennis courts 

y^s ^^o Handball/racquet ball courts 

Yes Ho Jbgging track 

^Yes ^No ; Library ^^ 

^Yes ^Nd ' Meeting rooms 



, Yes J 4o Other - - 

. ■ ' - t . - • ■ 

13» Mow would you rate your campus with regard to the general appearance-Ol ft 
buildings and grounds? (Circle your chaice) ^ 

(l)Very good (2)Good (3)Fair (4)Poor (5)Don't know* \ 

■ : ^ \ ' " ■ 

14. How good a jbb do you feel the colleges and adult centers in the San Diego^ 
Community College District are doing tb: 

. (Uj/erv good ^)nood - (3) Fair (4)PoAr 'Don't know / 

a. Meet your own need^? 



b-. Meet the needs of the. citizens of the district? 



What kind of a job do you feel the teaching faculty of the San Diego . 
Community College District* is doing? 

(OWv good (2) Good (3|Fair , (4) Poor (5) Don ' t know ' 

I'o give students knowledge? 

- ^To motivate students to learn? 

To help students ^Detome involved in community activities? o 
^ To prepare students to go on to a forft-yyear college or university? 
T o prepare students for a job? 
* , . ' ' ■ ' . ^ - ' ' ' ^. 

16 . What kind of a. jpb do you feel the admuiistrators^ of the* San,Diego Comniuni 
Colleges are doing: 

(I) Very good (2)Good (3) Fair (4) Poor (5) Don't know 

To help students learn? ^ 

V To help faculty become better teachers? 
^_Making sure the taxpayers' money is wisely spent and managed? 
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17. Wltat kind of a job do you feel the non-Instructional einployees of the 
Sati Diego Conununity Colleges are doing (secretaries, clerks, maintenaace 
peopld^, security guards, etc.)! • 

(l)Very ^ood (2)Good ' (3)F^ir (4>Poor (5)Don^t know 

«. ' ' ^ ' . • , ■ ■ . • ■ * 

^In helping students? 
_To make t!he San Diego Community College District better? 

18. Which o£ the following 'things make it difficult for you to take courses 
through your San Diego Community Colleges? Vcheck all .which apply) 

^No baby sitter N one of the subjects are of interest 

^No transportatiT3in to me 

I can't afford it • I'm attending another instituion 

_^No time I have enough education 

Jnconvenient campifs location^ ^ I 'm too old 

I'm not qualified , ^ Lack of parking on campus 

^ Complicated and time-consuming ^ ^Fear for personal safety 



enrollment; prpcedures ^Other 

/'""^ ^ X have no difficulties in attending > 

' I 

19* What form of transportation do you primarily rely. on to get to school?* 
Your own car • " - 



.A friond's or neighbor's car 
^Spouse drives you « 

^Bus 

__^jraxi 

Motorcycle 

Bycicle* 

Hitchhiking ^ 



Other 



20. Aga of respondent: 

: .16-20 \ 

21-24 



25-34 
"35-44 
>5-54 
~5 57^)4 

Over 65 ♦ 



211. KespoiulcnL *s sex: 
% Fenuile 
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22. 



Marital "Statue : 



ERIC 



^Single 
^Married 



JDivorced 
Widowed 



the following ethnic groups do you identify? \ - 

Ametican Indian \ * 

Asian , 



J Black/Negro 

° ^ (Caucasian 

T Chicano/Mexican-American 

Filipino 



Other 

Are you a veteran discharged after 1964? 
^Yes 

No . 
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" SAN" I MICO C ( OLLliGE D1S1RICT 

i iri Ciiniiu) (li'l Kh» St jtli 
. S.iir l)i(-}!o, Ccilifumi.v9:.l()H 
(714) im-7i,U) * U • 



(11 ! It I Df III!. (■|l \N( UIDK 



♦ . 



/ 



^ January 21, 1975 



H.EtPl . ' 

The San I>ie;go Community Colleges need information fij^m ^rou. 
We're asking you to join with others in helping us provide 
our community with the best educational programs and services 
possible*^ 

Your opinion of wh^t we're doing is' especially important . 
As a member of our staff you're in a position to "tell it 
like-it is." In fact, many of the questions we're asking 
can be answered only by you > 

■ ' . ■ - 

Don't sign your name to the questionnaire. It isn't our 
intention to identify anyone in par ticular^t. However, your 
opinion counts, so please take a few minutes during your 
regular working hours to answer each question. Then, just 
return the questionnaire to us via inter-office mail in the 
envelope provided, ^f you need further information or have 
additional comments, feel free to call us at 280-7610, 
Extension, 195 ^ ' 



Thanks for your help. 



Dale Parnell 
Chancellor 

PP:FH:jo 
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San Diego Community College District 
3375 Camino.del Rio Soutb ' . 

"San Diego, California 92ia8 , ; , 

* NEEDS ASSF,f;SMr.NT QUESTIONNAIRE * . 
' (^taff) 

1. Do you feel, you have adequate opportunity to express your idpas and opinions / 
concerning the operation o| this district? ' ' ' 

. / ; Yes No 

If No, how might this situation be improved? \ ' . .• 



I. 
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Un^er which system do you think you would prefer wdrking* 
^Quarter system? Semester system? '^^^s! 

\'/hat is your single biggest complaint in relation to your present position 
or in regard to the overall operation of the district? 



^ : = \ — ■ ^ , 

c;enerally speaking, are you happy in your present position? 

• ♦ 

Yes No . ' . 

ifure is a list! of services and programs currently provide.d by the ban Diego 
Community Colleges. For each of thes^e t^hings , indicate- whether thiey should 
be: ' ^ V ' 

(1) ei;panded (2) kept th6 same (3) cut back (4) don't know 

HVl fii i M i njf; aJu 1 1 s for new jobs/careers 

Job/cAreer founseling' 

^/\caJo/aiic counseling 

• Soci.ll and recreational functions ^ 

Cnfeterla and food services 

__Park/in>', f ar i 1 1 1 i|»i«> ' , ■ 

I'ui'i/i^: transportation « 

l\^'»yC[)olo^ical. counseling 

^-loh : 1 r.^ement services 

^Mini)rity Dr ethnic academic programs 



_Fac|ul t V development / con ferenc'es /workshops 

Kecjrc-aLion activities and facilities for the community 

J Vocjiirional coursi-s 

Kdi^CcJLion for transfer to four-year coUe'ges and universiLie.s 

Cu) tural activities for the community such as' art shows, plays, 

mii.sical pro^ram:^, lectures, movies, etc. 
Inforr^ntior. il services to community industries and business 



oi|,i,'n s sr. uuu-s 
J«ei!ieral educa t ion 
P-eiiicd ial i^chicat. ion 
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Adi^ilL educ:ation, nnn-credit 114 

Adiilt education On 
Cofple^e dfgree (/\A) 
Cultural education 



^rXdijilt education fhigh school completion program) 1 1 O 

^Cofple^t^ dfgree (/\A) programs i. -1 0 
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(1) very important^ , (2) fairly important (3) barely imt).ortant 
(•4) not important (5) don't know ^ 

. ' i 

for the Diego Cpnmtunity College District to: ^ . • 



_Train students to be parents? * ' 

JlVain student;; to he citizens?, ^ , ^* 

Jl'raln students to be wage earners? 

Train students to be learners? 

JTrain Students 'Lo he consumers? 

JPrain students to be good neighbors? - 



• [r.rain students to be mentally healthy? , . 

JTrain students to be generally knowledgeable and to be able to survive? 

Train students to be scholars? 

^Train students to go on to a four-year college or university? 

Train students to be physically healthy? 

^Frain students to spend leisure time constructively? 

O ffer financial aid to students? 

O ffer Job placement services? 

^ ^Offer co-curricular activities (athletics, plays, lectures, etc.)? >' 



^Offer transfer programs to four-year colleges or universities? 

^Offer a pleasant environment for learning? 

^Of fer- tuition-f ree education? ; 

Provide convenient locatiohs? 

^Provide late afternoon and early evening classes (3 p.m. to 7 p.m.-)? 

<R irovide Saturday classes? * . 

2, P/ovide Sunday classes? 

Provide learning opportunities • for all adults regardless of educational 

background? 

^I'rovicJe persofial /psychological counseling? 

^Provi,de vocational and job ^counseling? t 

Provide- educational opportunities for the physically handicapped? 

Provide educational opportunities for ethnic minorities? 

^ Provide vocational education? 

, Provide child-care facilities for parent-learners? 
^Provi4e courses and programs for educationally handicapped? 

^ Provide general education? 

Provide remedial education? 
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In your own words ,«what" kinds of skills^, knowledge and attitudes should* 
the San Diego Cojmmnnity Cpllegeis be offerij;ig to students to Help tjiem 
surmyo in our society as useful human beings? 



How good a job : 

(1) very godth^ (2) good (3). fair (4) poor (5) don't know 

is the San Picgo Commundty College District doing with: 

Financia] aid to students? 

Job placement services? 
_(lo"Curr icular act ivi ties (athlet ics , plays , lectures , etc . ) ? 



^Transfer programs to four-year* colleges or universities? 

pleasant environment for learning? 

Jl'uit ion-free education? . " * > 

Convenient locations? ' 

Lnte afternoon and evening classes (3 p.m. to 10 p»m»)? ^ 

^ Saturday classes? . . 

Sunday classes? - 

Learning opportunities for all adults regardless of educational 

haclc^round? ^ ' 

Personal/psvrholo^^ical counseling? 

^'ocational and ,]oh counseling? 

rducational opportunities for the physically handicapped? 

I'.ducat ional opportunities for senior citizens^ and retirees? 

^lulucat ionnl opportunities for ethnic minorities? 



^Vocational education? 

_.Child-ran? facilities for parent-learners? 
j\dmiBsions and enrollment procedures? 
j\dver t isinp, their programs? 
J^cneral education? 
JlemcHiial education? 

Training', students to be wa^',e earners? 
JlraininjL* Ktutferitn to he citizens? 
JPrainin^^ students to be learners? 

Training students to be consumers? 



^Training students to be parents? 

\ ^Iraining students to be good neighbors? 

^Trainitijt]^ .students to be mentally healthy? 

^TralniHK siudentf^ to be generally knowledgaable and to be able Lo surv 

_r raining 5?tudenL^ to be scholars? » 

lYaining students tp go on to a four-year college* or university? 

^Training «itudentK to be physically healthy? / 0^ 

Training students to spend leisure time 'constructively? 

/ ■ • 
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8\ Have you ever attended or made use of any of the following non-cradit 
/ community services offered by the Sdii Diego Community Colleges? 



Yes_ 


_No 


1* iim preseuLaLXon 




Yes 


_No 


IjOCu ure series 


»«. Yes 


No 


concerts 




Yes No 


vuiiuuuu 1 uy ux uiica l l d 




Yes- 


No 


i,<ommuniLy oanu 




Yes 


No 


Intramural athletics 




Yes 


No 


llieater 




Yes__ 


_No 


Tiennls courts^ 




Yes 


No 


Handball/racquet ball 


courts 


^^'es 


No 


Jogging track 




Yes 


No 


Library 




Yes^ 


No 


Meeting rooms 




Yes 


No 


Other 





♦ ♦ 

9. liow would you rate the facility in which you work with regard to the 
general appearance of it$ buildings and grounds? (Circle your choice) 

<1) very good (2) good , (3) fair (4) poor (5) don't know' 



10. liow would you rate the various campuses of the San Diego Community Colleges 
with regard to the general appearance of their buildiags and grounds? 
(t^Tttrl^ your choice) 

(1) very good (2) good (3) fair (4) poor • (5) don't know 

11. f What kind of a job do you feel the teaching , faculty of the San Diego 

Community College District is doing? 

. ■■ ■- .'- 'l " ' ' - 

To give students knowledge? 

^ To motivate students to learn? ' 

^ro help students btrcome involved in community activities? 

• y o prepare students to go on to a four-year col^lege ^oii,;/university? 

/ , _ To prepare students for a job? ' 



(1) Verv good (2) C.opd (3) Fair (A) Poor (5) Don't' know 

* ^- ' - ' 3' . 

12. What kind of a job do you feel the administrators of the San Diego 
Community Coljeges are doing: «i . 

^To help studiMits learn? ^ 

^Vo help faculty belfome better tcaqhers? 

In making sure the taxpayers' lymey is wisely spent and manag(2d? 

(1) Very good (2) Good (3) Fair (4) Poor (5) Don't know 
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13« liJhat kintl of a job do you feel the non-instructional employees of the 

San Dlejf^o Community Colleges are doing (secretaries , clerks, maintenance 
people, security guards, etcO? ' 



rict^tter? 



in helfping students? 

I'o make the San Diego Community College Distric 

• ■ ■•■ • 

(1) Very good (2) Hood (3) Fair (A) Poor (5) Don't know 

' ' ■•V 



lA. }|ow v/ould you host describe your own- attitude toward tax-supported 

public higher education today? ^ " 

1* Very good Poor' 

2, Good 5. Don't know 

3. Fair ^> 

15. In your opinion, what kind of relationship does the San Diego Community 
Collage District have with the community? 

Very good ' > 

^r.ood . 

Fair 

Poor 

^Oon' t know \^ . ^ 

■ . i ^ • 

16* At whlclv of the followiiig sites are you employed? 

^Adult Education site 

^City College 

^ District Office 

^livening College 

?'!esa College ^ 

^ I^liramar College 



17. Uow lojig have you worked for the district' 

L eas than on p year 

One to gcur years 

Five to ten year^t% 

O ver ten years ' 



18. Jfour age 
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19,. In your present position are you: (Check all which apply) 



JJertificated* 
^Classified 
]\dmlnistrative 
]^Facui*y (teaching) 
JVrts aind Sciences 
^Vocational Education 
[[part-time 
"Full-titfte 



20. Education: (Check highest level) 



jiigh school graduate * 

- Past -high school graduate , ^ 

1 AA Degree ' • 

^BA or BS . . . 

f^lA or MS ^ * , 

' PhD or EdD 

Other (specify) ' 



21; Sex: 



J-laJe 
Female 



22, 



With which of the following ethnic groups do you identify: 



^American Indian 
J\sian 

jUack/^egro 
jL:aucasian 

"Ch 1 cano /Mexi can -Ame t lean 

Jilipino 

""other 



23. Ar'c^yout 



: Married? 
^^Slngle? 

Divorced? 

widowed? 



d ■ 
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APPENDIX C 

Specific Conmunity Survey Interviewer Selection 
and Potential Sources of Erj^or 
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SELECTION .AND TRAINING OF INTERVIEWERS FOR THE COMMtlNiyY SURVEY 

• Two sources were utilized to select potential interviewers for the 

Community survey: (1) graduate students af a local university who had 

extensive experience as intervlewersr in previous similar type? of at-home 

survey resXrch, and (2) members of a special two-unit ten-week class at 

* ■ ■ ■ • 

Mesa College in-Public Opitiiojfraffd Polling. 

C ><.''The students in the special class at Mesa College were exposed to lec- 

tures, discussions, and extensive field experience 'with regard to the theory, 

concepts and techniques of public opinion, questionnaire construction, sam- 

pling, and interviewer techniques. ' Thede students received a bourse grade 

based upon their field performance in thi^ survey and a written analysis of 

'M.ntetrviewee responses. Additionally they received remuneration for each inter- . 

* \ 

view they completed as community aide employees of the San Diego Community 
College District. 

The graduate students received a slmilfcr but far less intensive training 
since they already had a good deal of previous in-field experience and ex- 
posur^e to public opinion theory and research. 

Throughout all stages of data collection, interviews were checked and evalu- 
ated. When necessary, additional instruction* was given an individual interviewer. 
POSSIBLE, SOURCES OF ERROR IN THE COMMUNITY SURVEY 

All face- to- face survey type research is useful and meaningful to its 
consumers to the degree that they are made aware of both the strengths and 
weaknesses of the information, analyses, and tThe conclusions presented. 
Detailed below is a discussion oi the most common sources of error most often 
encountered in atudieo of this type Jhd how an attempt was made to minimize 
their effect. 

1. The sample of persons interviewed may not be representative of the 
population of the area studied. In this instance, the sample was 

of adult residents of the San Diego Community College District. 
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2. The response to the questions on the ;intervlew schedule do 
not reflect the true opinions or' feel ^ig^ and^ beliefs of those 
'interviewed. ^ • " 

3. The interviewer- may make errors in ifecording .the responses. 

4. Those>^ coding the responses of the completed interviews for * 
cojiputer application may make mechanical errors in recording 

the response in the appropriate category on the coding sheet. 

In all survey- research, whether an initial needs assessment effort or 
a Gallup Poll, one of the fundamental problems is that of generalizing 
from the survey sairple of those actually interviewed tor the population 
from which samples were selected. With random sampling, however, the char- 
acteristics of the population are the most probable characteristics of 
the sample* This has been establi^ed both mathematically and experimerlr 
tally. In general, the larger the sample the greater can be the confi- 
dence that the characteristica of the sample approximate the characterls- 
tics of the population*: 

Survey research, however, is subject to errors resulting from bias 
as well as from chance. The Community sample necessarily was limited to 
persons who were willing to be interviewed. It has not been possible within 
the cost limits of the study to empiri9ally determine whether the non-respon- 
dents were in any ways different from those who consented to be interviewed r 
However, it is expected that they were not significantly different and fur- j 
ther, most individuals contacted consented to be interviewed. 

Daytime interviews tend to result in a greater number of female resppn-* 
dents. The sex ratio of the present study, while not exactly balancing the 
sex distribution the population, is significantly unbalanced. The Com- 
munity sample consisted of 45 percent males. and 55 percent females. 

Failure of interviewers to precisely follow sampling instructions can 
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result biases of various types r- four approaches constrained the- possi- 
bility -of bias from this particular source. One* the interviewers were ^ 

Biven very' detailed instructions during their Tfraining ^oth In class and in - 

' ' ' .- . \ ^' 

the field; two, each interviewer was provided with a separate map f-or each 

'block from which he was to obtain interviews; three, the .recording -of the 

address of the residence whejre each interview was conducted made possible 

♦ ' 

. * 

the plotting of the residences 'bift the census tract block maps. (This 
operation -indlcatefl^ conformity with the sampling desigri.)^ Finally, twc^ 
graduate students served as resaareh assistants from the inception to the r^-^ 
completion of the study, and fil^ctioned as survey field ^ore^eti coifstantlyi* 
monitoring the activities of the interviewers and serving as resource per- 
sons* 

The fstlmatlon of whethec responses to questions in the interview sche- 
dule reflected accurately the opinion and feelings of the respondehts was » 
based upon an aanessment of the cooperatlveness of the interviewee and 
rapport between those interviewed and the interviewer. Debrieflngj^h the 
interviewers indicated a high degree of cooperatlveness on part of the 
InterviewfOB and a good deal of rapport. (All the interviewers indicated 
that in most instances the respondent was enjoying the process of eliciting 
his opinions.) Also, the interview schedule began with questions that had 
a low potential far emotion-provoking so as not to threaten the interviewee. 

During the training period, including the prt?-teot process, the, inter-^ 
viewers were prepared for various contingencies. The interviewers were c^n- 
stantly reminded to secu^ complete* responses to all questions even though 
the respondent may have tended to reply in an indifferent way. This moni- 
toring and overseeing process, including a' review of completed interviews, 
enhanced the eHcltatlon of cooperatlveness and rapport. 
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That the Interviewers made some mechanical errors In response recording 
was Inevitable, This error factot was judged to be extremely minimal as the 
frequency of such e trots decline tapldly relatiye to the amount of "^Infield V 
training the Interviewers have had. 



126 



ERIC 



123 



APPENDIX, D 

The Re3.ationship Between Those Programs, Services, and Goals 
of the San Diego Community College District 
Which Each Respondent- Considered Most Important 
and How Well the District Was Perceived in Doing Them 

Table 1 — Community 

Table 2 Commtmity Leaders 

Tabled — SDCC Staff 

Table 4 — SDCC Continuing Students 
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Continued from front cover [ ' ^ 

■ ■' , ■ ■ .- ' . ■ # 

Hlsihest priorities ahould be in the ereaa of: 

1# Providing educational opporttmltiea for the 

phyalcally handicapped • 
2. Training atudentf t:o be citi«en«» 
3* Pleaaant enyirott»ettt for learning/ - 
4. Training atudentt to be wage eamera/ 
5 *__Provldlng vocational education* — - 

i?orwer and current atud^^ their preparation for trahafer to a four-yaar 

Inatitutlon and for getting joba extremely high. The majority of current stu- 
dents plan to transfer to a four^-year Inatittitlon* 

In sone areas gtoxsps were il|t in agreeiii^jat on class preferences and there is 
generally a low usage of nort'-^cred^ coawmnity services. Cut-backs in soise 
broad Wstrict prograins were recoB^ / 

Points agreed upon in the survey included: ; 

1p Preference for a seiaester system. . 
2* Positive attitude toward tax-supported public 
higher education. 

San Mego is highly aware 6f the existence of the Community College District, 
and generally has a good understanding of the District's programs, 

Metobers of the conmunity have expressed concrete suggestions for the Board of 
Trustees and staff to aid thepi in their inassive effort in outlining the growth 
of an pducational program flimt is to anticipate and fill San Diego's nceds^ '* 
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